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3akoH P® o1 07.02.1992 N 2300-1
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7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MeXay noTpedutensiMm n us3roToBUTENSMW,
UCMNONMHUTENsIMK, MMMOpPTEpPaMK, NpoAdaBLaMy Npu Mnpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa notpebutenen Ha npuobpeTeHve ToBapoB (paboT, ycnyr) Hagnexallero kadectesa U
Ge3onacHbIX ANs XXWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLLen cpeapl, monydeHme nHdopmaumm o
ToBapax (paboTax, ycnyrax) u o6 nx n3rotoButensx (MCnonHuTensx, npogasLax), NPOCBELLEHNE, FOCYAAaPCTBEHHYHO
1 OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TakkKe onpeaensieT MexaHM3m peanv3auny 3Tux npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb WNu npuobpectn nuMbo 3akasbiBaloLuNn,
npuobpeTawmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMENHbIX,
AOMALLUHUX U UHBIX HYXA, HE CBA3aHHbIX C OCYyLLeCTBNEeHMEM NpeanpuHMMaTensCckon AeaTenbHOCTY;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON (POPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensaw;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma Hes3aBucMMO OT €€ OpFaHI/I3aU,I/IOHHO-I'IpaBOBOI7I (bOprI, a TaKxe
I/IHD,VIBI/ID,y&J'IbeIVI npeanpuHuMmartesnb, BbINOJIHAKOWNE pa6OTbI nnn oOkKasbliBawwne Yycryru I'IOTpe6VITeJ'IFIM no
BO3Me3aHOMY OOroBopy,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYaANbLHBLIN
npegnpvHumaTernb, peanuaytoLme ToBapbl NOTPebUTENam No 4OroBOpY Kynnn-nNpoaaxu;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbii 3akoH 0T 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTternbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM UM MOPSIAKE, UMW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM UMW HEMOSIHOTE YCNOBUIA OOLIYHO NpeabaBnsemMbIM TpeboBaHMAM), UMK LEensam, ANS KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO UCMOMb3YeTCs, WM LENsiM, O KOTOPbIX NpoAaBel (MCnonHUTenb) Obin
NocTaBrneH B U3BECTHOCTb MOTPeOMTENEM NPY 3aKMHYEHUN JOTOBOpPa, UK 00pasuy M (UNK) onUcaHMIo Mpu Npoaaxe
ToBapa no obpasLy 1 (Mnm) No ONMCaHUIO;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLIECTBEHHbIV HEQOCTAaTOK ToBapa (paboTbl, yCryri) - HeyCcTpaHNMbIA HE4OCTATOK UITM HEAOCTATOK, KOTOPbIV
He MoXxeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacXO4OB MMM 3aTpaT BPEMEHU, UMW BbIABIAETCS HEOQHOKPATHO,
UNn NPOSIBNAETCA BHOBb MOCHE €ro yCTpaHeHusl, unu apyrme nogobHble HeJocTaTKy;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
©es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, yCryru) ans XusHu, 300pPOBbS,
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umyLlecTBa noTpebutenss m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKU 1 yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyrNOMHOMOYEHHasi U3rotoBuTenem (NpogaBLOM) OpraHMsaumsi WU YNONHOMOYEHHbIA U3roToBUTENEM
(NpoaaBuoM) MHAMBMAYANbHLIN NpeanpuHMMaTens (ganee - ynonHOMOYeHHas OpraHn3auns UM ynosiHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpuHMMaTEnb) - OpraHM3auus, OCYLLECTBISIOWAS ONpedeneHHylo AeATenbHOCTb, WUNn
opraHu3auus, cosgaHHas Ha Tepputopum Poccuickon degepaummn narotoButenem (mpogasuoM), B TOM uyucne
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbLIM MPOAABLIOM), BbINOSHAKOLLME OonpeaeneHHble (OYHKLMM Ha OCHOBaHWM
Jorosopa ¢ usrotoBuTtenem (MpogaBLOM) U YNOSIHOMOYEHHbIE UM HA MPUHSATUE U yAOBNeTBopeHne TpeboBaHui
notpebutenen B OTHOLWIEHUM ToBapa HeHadrnexallero KayecrtBa, nMbO MHOUBMAYamNbHbBIN NpPeanpuHMMaTensb,
3aperncTpupoBaHHbIn Ha TeppuTtopum Poccuinckon depgepauunu, BbINOMHAKOWMWKA OnpeaeneHHble yHKUMKM Ha
OCHOBaHUM JOroBopa € M3rotoButTenem (NpoaaBLOM), B TOM YMCNE C MHOCTPAHHbIM M3roTOBUTENEM (MHOCTPaHHbIM
npoAaBLOM), U YNOMHOMOYEHHbIN UM Ha NPUHATME U YAOBMETBOpeHne TpeboBaHui noTpebutenen B OTHOLUEHUM
TOBapa HeHagnexallero KayecTsa;
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - oOpraHuM3auusi He3aBMCMMO OT OpraHm3auMOHHO-MPaBoBOM (QOPMbI UMW  UHOUBMAYATbHbIN
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs €ero nocnefylwen peanusaunm Ha Tepputopum
Poccuickon ®egepaumn.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHve OTHOLLEHWIM B 06nacTu 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEHUs B 06MacTh 3almThbl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
depnepaumm, HactoAwmmM 3akoHOM, OpyrMMn deaepanbHbiMUM 3akoOHaMu (fanee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMU C HUMU MHBIMWU HOPMAaTUBHLIMU NPaBOBLIMU akTaMu Poccunckon degepaunn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb degepanbHbiM OpraHaMm UCMOMHMUTENbHON
BMacTu NpMHUMAaTb akTbl, COAepXKallme HOpMbI O 3alMTe npaB noTpebutenen.

MpasuTtensctBo Poccuickon ®enepauuun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
NCMNOMHUTENs, YNOMHOMOYEHHOW OpraHu3auun WM YnorHOMOYEHHOro WHAMBMAYanbHOrO npeanpuHumartens,
umvnopTepa) npasuna, obsasaTenbHble MNPU 3aKMHOYEHUM W UCMOSMHEHWMM NyBnMYHbIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNSN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPESYCMOTPEHbI HACTOSALMM 3aKOHOM, MPUMEHSIOTCH NpaBuna MexayHapoaHoro
gorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceeLLeHre B 06nacTu 3awwmTbl NpaB notpedurtenen

MpaBo noTpebuTenem Ha npoceBelleHMe B ob6nacTM 3awuTbl NpaB noTpebutener obecneyvmBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYOLLMX TpeboBaHui B deeparnbHble rocyaapCTBeHHble obpa3oBaTenbHble
cTaHOapTbl M oOpasoBaTeflbHble MporpamMmmbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl WHdopmauum
notpebutener ob ux npaBax n 0 HEOGXOAUMbIX 4ENCTBUSIX MO 3alUUTe 3TUX NpaB..

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycryru)

1. MpopaseL (ncnonHWTenb) 06s3aH nepenaTb NoTpedbuTento ToBap (BbINONMHUTE PaboTy, okas3aTb yCryry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwn oTcyTCTBUM B AOrOBOPE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyru) npogaBel (MCMOSHUTENDb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, okasaTb YCnyry), COOTBETCTBYIOLNA OBbIMHO
npeabsaBnsgemMbiM TpeboBaHUSIM M NPUIrOAHbIN AN Lenen, Anst KoTopbix ToBap (paboTa, ycryra) Takoro poaa 06bI4HO
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NCnonb3yeTcs.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNonHUTENb) NpUY 3aknioveHn gorogopa Obin noctasneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTteHus ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogaseL, (MCNOMHMTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LieNsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio NpogaeeL, 06s3aH nepegate nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 00pasuy v (Mnun) onmcaHuio.

5. Ecnv 3akoHamy unm B yCTaHOBIIEHHOM UMW NopsiAKe NpeaycMoTpeHbl obsidaTtenbHble TpeboBaHMs K TOBapy
(paboTte, ycnyre), npogaeey, (MCNonHUTENbL) 00s3aH NepedaTtb NOTpebuTento ToBap (BbINOMHUTE paboTy, okasaTb
yCnyry), COOTBETCTBYIOLLUA 3TUM TpeboBaHNSM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. lpaBa n 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAasua) B ob6nacTty yCTaHOBMEHNS CPOKa
cnyx06bl, cpoka rogHocTK ToBapa (paboThkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHasHa4yeHHbI AN ANUTENbHOr0 NCMONb30BaHUSA, U3roTOBUTENb (UCMOMHUTENb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepmod, B TeYEeHMe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBatb NOTPebUTENO BO3MOXHOCTb MCMOMb30BaHWA ToBapa (paboTbl) MO Ha3HayYeHU0 U HecTu
OTBETCTBEHHOCTb 3a CyLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHWM nyHkta 6 ctatbum 19 u nyHkta 6 crtatbu 29
HacToswero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM YMCME KOMMMEKTYOLWMX M3genun (getanen, y3nos, arperaTtoB), KOTOPble NO WUCTEYEHUU
onpeaeneHHoro nepuoAa MoryT npeacTaBnaTh ONACHOCTb ANS XXWU3HW, 300pOBbs NOTpedbuTens, NPUYNHATL Bpea, ero
NMYLLEECTBY MUIK OKpY>XKatoLLen cpefe.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eQuHMLAMM BpEMEHU, @ TakkKe MHbIMWU eavHULaMM
n3MepeHns (KuromeTpamm, MeTpamMm 1 NPoOYNMN eanHULAMU U3MEPEHMS UCX0as N3 DYHKLMOHANBbHOrO Ha3HaYeHns
ToBapa (pe3ynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKTbl NnuTaHus, napdioMepHO-KOCMEeTMYeCcKe ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XUMUA 1
MHble NoaobHble ToBapbl (pPaboTbl) N3roTOBUTENb (UCMONHUTENL) 06583aH yCTaHaBnNmMBaTb CPOK rOAHOCTM - nepuoa,
MO MCTeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUroOAHBIM ANs UCNOMNb30BaHWS MO HAa3HAYEHMIO0.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgara ToBapa (BbINONHeHWe paboTbl) N0 UCTEYEHUM YCTAHOBIIEHHOIO CPOKa rogHOCTK, a Takke ToBapa
(BbINONHEHWE paboThl), Ha KOTOPbIN AOMMKEH BbITb YCTAHOBMEH CPOK rOOHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNonNHUTENbL) BNpase ycTaHaBnmeBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - nepuoa, B
TeueHne KOTOpOro B criyyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCNONHUTENB), NpoAaBeL,
YNOSIHOMOYEHHAsA opraHM3aums Unu ynorHOMOYEHHbIV MHAMBUAYAnNbHbIA NpeanpuHumarens, umnoptep obsi3aHbl
yooBneTBOpUTb TpeboBaHMsA NoTpebuTens, yctaHoBMNEeHHble cTaTbaMn 18 1 29 HacTosAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToBuTenb BnpaBe MpuHATbL 06A3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBGHapyKeHHbIX Mo
NCTEYEHMM YCTAaHOBIIEHHOIO M rapaHTUNHOIO CpoKa (OOoMONHUTENBHOE 06513aTeNbCTBO).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopgepxaHve OOMONMHUTENBHOrO obs3aTenbCcTBa WM3roTOBUTENS, CPOK AEWCTBUS Takoro obAsaTenbctea u
nopsiAoK OCyLLEeCTBIeHNs noTpebutenem npae No Takomy 0b693aTenbCTBY ONpeaensanTcs N3roToBuTeNneMm.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. lNpopasey BripaBe yCTaHOBUTL Ha TOBap rapaHTUMHbLIN CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

Mpopasey Bnpase NpUHATbL 06513aTENBLCTBO B OTHOLLEHUM HE4OCTaTKOB TOBapa, 06HapyXeHHbIX N0 UCTEYEHUM
rapaHTUAHOIO CpoKa, YCTaHOBIIEHHOrO N3roToBMUTENEM (AONONHUTENBHOE 00A3aTeNbCTBO).

CopepxaHue gononHnTensHoro o6s3aTenbCcTBa npogasua, CPOK AeNCTBUSI Takoro obs3aTenbCcTBa U Nopsaok
ocyLecTBNeHns noTpedbuTenem npas No Takomy obs3aTenbCTBY ONpeaensaoTcs JOroBOPOM Mexay notpebutenem
1 NpoaaBLOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)
8. NaroToBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAocTaTKu ToBapa, ObHapyXeHHble B TeyeHue
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CcpoKka OeWCcTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocrie OKOH4YaHusi Cpoka OeNCTBUS AOMONTHUTENbHOro 06sa3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO OGCIYKMBAHUS
ToBapa

WNarotoBuTtens 0b6s3aH obecneuntb BO3MOXHOCTb UCMOMb30BaHKS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOW LIENW N3roTOBUTENb 06EecneyYnBaeT PEMOHT U TEXHUYECKOE 0DCITyXMBaHMe ToOBapa, a TakKe BbIMyCK 1 MOCTaBKy
B TOProBble W PEMOHTHbIE OpraHu3auum B HeobxoauMMbIX AMst PEMOHTa U TeXHMYecKoro obcnyxusaHms obbeme 1
aCCOpPTUMEHTE 3anacHbIX YacTelr B TeYeHue Cpoka NPou3BOACTBa TOBapa M Nocre CHATUA ero ¢ Npou3BOACTBa B
TeyeHne cpoka cnyx0bl ToBapa, a NpM OTCYTCTBUM TAKOro Cpoka B TeYeHWE OeCATU NeT COo AHS nepedaym ToeBapa
notpedurento.

Cratba 7. NpaBo noTpebutensa Ha 6esonacHOCTb ToBapa (paboTsl, ycnyru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOobObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
NCMNONb30BaHWs, XpaHEHUs!, TPaHCNOPTUPOBKM U yTuUnusauum 6ein 6e3onaceH ANs XusHu, 30opoBbs NoTpebutens,
OoKpyXKawLlen cpefpbl, a Takke He MNPUYUMHAN Bped MMYyLLecTBY notpebutens. TpeboBaHus, KOTOpble OOMMKHbI
obecneynBaTb Ge3onacHOCTb ToBapa (paboTkl, yCryru) Ans X1sHu 1 30opoBbsi NOTPebUTens, okpyxaroLen cpefpbl,
a Takke npegoTBpalleHVe MNpUYMHEHUS Bpeda WMYLLeCTBY noTpebutens, €ABnsOTCS o06a3aTenbHbIMU U
yCTaHaBMNMBaKTCH 3aKOHOM UMW B YCTAHOBINEHHOM UM MOPSAKe.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneudmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa U3rotoBuTenNb (MCMONHUTENb) HE YCTAHOBUN
Ha ToBap (paboTy) cpok cryx0Obl, OH 06513aH o6ecneunTb Ge3zonacHoCcTbL ToBapa (paboThl) B TeHEHWE AeCSTU NET CO
OHA nepefaym ToBapa (paboTbl) noTpebuTento.

Bped, NpWYMHEHHBIN XW3HW, 300POBbI WM UMYLLECTBY nOTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboThbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbeln 14 HacToswero 3akoHa.

3. Ecnn ans 6e3onacHocTM Mcnonb3oBaHUS ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaeuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
0053aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeETKe,
MapKMPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuMTenb) 06s3aH OOBEeCTU 3TV MpaBufa OO CBeAeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM UMM B YCTAHOBMEHHOM WM MOPSiAKe YCTaHOBMEHbI
obsasaTtenbHble TpeboBaHus, obecneunBatoLLme nx 6e3onacHoOCTb ANs XU3HW, 340POBbSA MOTPebuTeNs, okpyxatoLen
cpenbl M NpedoTBpalleHe NpUYNHEHUs Bpeda MMyLLecTBy notpebutens, cooTBeTcTBne ToBapoB (paboT, ycnyr)
yKa3aHHbIM TpeboBaHUSIM NoanexnT obs3aTenbHOMY NOATBEPXAEHMIO B NOPSAKe, NPegyCMOTPEHHOM 3aKOHOM U
WHLIMW NPABOBLIMY aKTaMMm.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcst npogaa ToBapa (BbINonHeHWe paboTbl, Oka3aHue ycnyru), B TOM YMCre MMMOPTHOro ToBapa
(paboTbl, ycnyru), 6e3 wuHdopmauum o6 obA3aTenbHOM MOATBEPXKOEHUM €ro COOTBETCTBMSA TpeboBaHUSM,
yKa3aHHbIM B NMyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnv ycTaHOBMEHo, 4TO npu cobnofgeHMn noTpedbuTenemM YCTaHOBIIEHHbBIX MPaBWUIT UCMNOSb30BaHMS,
XpaHeHWs UnNn TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET MU MOXET MPUYMHUTL BPE, XKMU3HW, 340POBLIO U
UMyLlecTBy noTpebutens, oOKpyxawwen cpege, M3IroToBUTENb  (MCMOMHWTENb, npogaBel) 00si3aH
HesameOnuTenbHO MNPUOCTaHOBMTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATL Mephbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NOTpebutens (notpedbutenen).

Ecnu npuuvHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3rOoTOBUTENb (MCMOMHUTENL) 00A3aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [Mpu HEBLINOMHEHUN W3rOTOBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YNONHOMOYEHHbIN (befepanbHbld OpraH UCMONHUTENBHON BNAcTW MPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pblHKa 1 (unu) ot notpebutens unu notpebutener B nopsiake, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)
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YObITKM, NPUYNHEHHbIE NOTPEOUTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), noanexart BO3MELLEHNIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM O6bEME.
6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. [NpaBo noTpebutens Ha nHgpopmaumio 06 n3rotoBuTene (MCNonHUTENe, NpoAaBLe) U O ToBapax
(pabortax, ycnyrax)

1. MNoTpebuTtene BnpaBe notpeboBaTb NpegoCTaBreHUss HeOOXOAMMOW M OOCTOBEPHOW MHopMauun o6
nsrotoButene (MCNonHUTENE, NPOAAaBLE), pexuMe ero paboTbl u peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTby MHpOpMaUNS B HarnsgHon n gOocTynHon bopme AoBoauTes oo
cBefeHus noTpeburtenen npu 3aknNOYEHMN A0roBOPOB KYNnu-Npoaaxu 1 A0roBOpoB O BbINONHEHUM paboT (okazaHum
ycnyr) cnocobamu, MpuHATBIMA B OTAEMbHbIX cdepax obcnyxuBaHus noTpedbuTtenen, Ha pPycCcKoM 4A3bike, a
OONOMHUTENBHO, MO YCMOTPEHMWIO N3rOTOBUTENS (MCMONMHMTENS, NpoAasLa), Ha rocy4apCTBEHHbIX s13blkax CyObeKTOB
Poccuinckon ®egepauun n pogHbix sa3blkax Hapodos Poccuickon ®egepauun.

Cratbsa 9. Hopmauwns o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButens (McnonHutenb, npopaBel) obs3aH OoBecTM OO0 cBefeHus notpebutens dupmeHHoe
HavMeHOBaHWe (HaMMEHOBaHUE) CBOEW OpraHm3auun, MecTO ee HaxOXOAeHus (agpec) n pexum ee paboTbl.
Mpopasey, (MCnonNHUTENb) pasMeLlaeT yKkazaHHy MHAOPMaLMIo Ha BbiBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoBuTenb (MCNonHWUTENb, NpoAdaBeLl) - UHAUBMAYaNbHbIA NpeanpuHMMartens - OOMKEH NpefoCcTaBuTb
notpeburento nHpopmMaL Mo 0 rocyaapCTBEHHON PErMcTpaLmm u HaMMeHOBaHUY 3aperMcTpMpOBaBLLENO ero opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NOOMEXUT
NALEH3NPOBAHNIO N (MUNM) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTaumio, A0 cBedeHus notpeburtens
Jo/mkHa OblTb JoBeAeHa MHGOopMauusa O BUAE OEeATENbHOCTUM U3roTOBUTENS (MCNONHUTENs, npogasua), Homepe
nUuUeHsun n (MnNn) HOMepe CBUOETENbCTBA O FOCYAApPCTBEHHOW aKKkpeauTauun, cpokax AEWCTBUS YKa3aHHbIX
NULEH3UN 1N (MnK) CBUAETENbCTBA, a Takke UHdopmauns o6 opraHe, BblAaBLUEM yKa3aHHble NIULEH3UKO U (Unn)
CBMAOETENbCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHpopmaums, npegycMoTpeHHas nyHkTamu 1 v 2 HacTosilen cTaTtbW, OOSKHa ObiTb goBedeHa .o
cBefeHust noTpebuTenent Takke MpU OCYLLECTBIIEHMM TOProBnuv, ObITOBOrO M WHBIX BWAOB OOCNYXMBAHUS
noTpebuTtenen BoO BpeMEeHHbIX MOMELLEHUSAX, HA SipMapKax, C NIOTKOB U B APYrUX Criyyasix, €Crnv TOproensi, 6bIToBoe
W VHble BMAblI 0O6CNYyXUBaHMSA NOTpebUTENENn OCYLLECTBNAIOTCA BHE MOCTOSHHOIO MeCTa HaxOXAeHus npoAasLa
(ncnonnutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnomHutenb, npogasey) o6s3aH CBOEBPEMEHHO nNpefocTaBnaATb noTpeburento
HeobX0o4MMYK U JOCTOBEPHYH MHOopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneynBaoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHdopmaumm 0o notTpedbuTtens yctaHaenmeatoTtcs MNMpasutenbcTBom Poccuiickon ®egepauun.

2. Mndopmauus o ToBapax (paboTax, ycrnyrax) B 06s3aTenbHOM Nopsiake OOJPKHA coaepXKaThb:

HaVMEHOBaHNE TEXHWYECKOro perfiaMmeHTa WM MHoe YCTaHOBMEHHOE 3aKoHoAaTernbCTBOM Poccuickon
depepaumm 0 TEXHMYECKOM pPErynupoBaHUM W CBUAETENbCTBYWOLWEe 006 o0b6s3aTtenbHOM MNOATBEPXKAEHUU
COOTBETCTBMSA TOBapa 0603HaYvYeHue;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
NUTaHWs CBeAEHWS O cocTaBe (B TOM YMClie HaMMEHOBaHME UCMOSb30BaHHbIX B NMPOLIECCE N3rOTOBIEHUS NPOSYKTOB
NUTaHWSA MULWEBbIX A400aBOK, OMONOrM4Yeckn akTMBHbIX 406aBOK, MHGOPMAaLMA O HanmMuMM B MPOAYKTAX NMUTaHUS
KOMMOHEHTOB, MOJTYYEHHbIX C MPUMEHEHMEM FE€HHO-UHXEHEPHO-MOANMULNPOBAHHBLIX OPraHM3MoB, B Criyyae, ecnm
cofepXaHue ykasaHHbIX OpraHM3MoB B TakOM KOMMOHEHTe cocTaBnsieT Oonee OeBATM [ECATbIX MPOUEHTA),
MULLEBON LIEHHOCTW, HasHa4yeHuu, 0O YCMNoBUSIX NPUMEHEHUSI U XPaHEHUs MPOAYKTOB MUTaHUSA, O crnocobax
N3roToBneHusa rotoBblx 6nog, Bece (ob6beme), faTe M MeCcTe U3rOTOBMNEHUSI U YNAKOBKM (pacdacoBKM) MPOLAYKTOB
NUTaHWs, a Takke CBeAeHUs O NPOTUBONOKa3aHUAX AN UX NPUMEHEHUS Npy OTAenNbHbIX 3aboneBaHusax. [NepeyveHb
ToBapoB (paboT, ycnyr), MHopMaLuusa 0 KOTOpbIX A0MMKHA coaepXaTb NPOTUBONOKa3aHWs ANs UX NPUMEHEHUS Npuy
OoTAenbHbIX 3aboneBaHusx, yteepxaaetcs NpasutensctsomM Poccuiickon deaepaumy;
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(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

LeHy B pybnsx u ycnosus npuobpeteHms ToBapos (paboT, ycrnyr), B TOM Ynucrne npu onnate ToBapos (pabor,
yCryr) yepes onpefeneHHoe BpeMsi nocrne nux nepegayn (BolMOMHEHUS, oKkasaHus) NoTpebutento, NOMHy cymmy,
noanexatiyto BelnnaTe notpedburenem, n rpadmk noralieHns 3Ton CyMmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna n ycnosusi 3odekTnBHOro n 6e3onacHoro Ncnonb30BaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apdeKTNBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHNe O Hanm4mm
Takon uHdopmaunm onpegeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 00 3HeprocbepexxeHnn n o NoBbILEHUN
3HepreTudeckomn apdekTMBHOCTY;

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0Obl UM CPOK rogHOCTM ToBapOB (paboT), yCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBefdeHus 0 HeobxoouMbIX OEeNCTBUSIX NOTPeOUTEnst MO UCTEYEHUU YKA3aHHBIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHUN TaKUX OEWCTBUW, ecnv ToBapbl (paboTbl) MO MCTEYEHUN yKa3aHHbLIX CPOKOB
NpeACTaBnsOT ONACHOCTb AN XU3HW, 300POBbS M MMYLLLECTBA NOTPEOUTENS NN CTAHOBATCHA HEMNPUrOAHLIMU AN
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHwusi), (PUPMEHHOE HaMMeHOBaHWe (HavMeHOBaHWE) M3roTOBUTENS (UCMOMHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNOfHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopmaumo 06 ob6a3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B MyHKTE
4 ctatbu 7 HacToALWEro 3akoHa;

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WHGOPMaLMIO O MpaBunax NPoAaxu TOBapoB (BbIMONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb YCnyry), U MHopmauuo o
HeM, ecnv 3To UMeeT 3HayeHue, Ncxoas M3 xapakrepa paboTtbl (ycnyru);

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM NpW OKa3aHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHWIA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembin notpebutenem TtoBap Obin B ynoTpebreHnn unm B HEM YCTPaHANCS HeOoCTaToK
(HegocTaTku), noTpedbuTento JosmkHa ObITe NpegocTaBneHa nHdopmaumsa 0b aTom.

3. Mudhopmauus, npeaycMoTpeHHas NMyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeAeHUA notpebutenen
B TEXHNYECKON AOKYMEHTALMK, Npunaraemomn K Toeapam (paboTam, ycriyram), Ha 3TUKETKax, MapkUpOBKOWN I MHbIM
cnocobom, MNpUHATBIM ONA OTAeNbHbIX BMAOB ToBapoB (pabot, ycnyr). WMHdopmauma 06 ob6asaTensHom
NoATBEPXKAEHMN COOTBETCTBUSI TOBApPOB MNpeACTaBNAeTCs B nopsgke M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogartenscTBoM Poccuiickon defepaummn 0 TEXHUYECKOM pErynupoBaHMuK, U BkNoYaeT B ceba ceBegeHus o
HOMepe OOKyMeHTa, MOATBEpPXAalolero Takoe COOTBETCTBME, O CPOKe ero AevcTBus M 06 opraHvMsauun, ero
BblAaBLLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3ay yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexum paboTbl npogaBua (UCNonH1MTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHn3auuin TOproenu, ObITOBOrO M MHbIX BUAOB
obcnyxMBaHMsa noTpebutenen yctaHaBNMBaeTCs MO PELUEHNI0 COOTBETCTBEHHO OPraHoOB UCMOSTHUTENbHOW BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIMO CamoynpaBreHus.

2. Pexvm paboTbl OpraHM3aunii, OCyLLECTBSIOWMX AeATeNbHOCTb B chepax TOProBoro, ObITOBOIO M MHbIX
BMOOB 0OCNyXmBaHua notpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLWEN CTaTby, @ TakKe MHOAMBMOYAIbHbIX
npeanpuHUMaTenen ycTaHaBmBaeTCs UMY CaMOCTOATENbHO.

3. Pexum pabotbl npogaBua (MCMonHWTENs) AOBOAUTCA [0 CBedeHus notpebutenen wn  OOMmKeH
COOTBETCTBOBATbL YCTAHOBMEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3rOTOBUTENSA (MCMOMHUTENS, NpoAaBLa) 3a HeHaanexaluy nHgopmauuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3amMeaNUTEmNnbHO MOMy4MTb MpU 3akmYeHun
goroesopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeLLEeHUs yBbITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKMYeHUs JOroBopa, a ecriv AOroBop
3aKMI0YEH, B pa3yMHbIi CPOK OTKa3aTbCs OT ero NCNosiHeHWs 1 notpebosaTk BO3BpaTa ynnavyeHHoW 3a ToBap CyMMbI
1 BO3MELLEHWS ApYrnx yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpw oTKase oT UCNonHeHUs gorosopa notTpebutens 06s3aH BO3BpaTMTL ToBap (pesynbTaT paboTsl, ycnyru,
€CInu 370 BO3MOXHO NO MX XapakTepy) npodasLy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopasey (MCNONHWUTENDL), HE NPEAOCTaBMBLUUIA MOKYNaTemnto NOMHOW U AOCTOBEPHOW WHopmauuu o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatby 29 HacTosiiero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtenio BCNeACTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®epgeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu npnynHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACTBME HemnpeaoCTaBneHns
eMy MOonHOW W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtenb BrnpaBe noTpeboBaTtb
BO3MeELLEHNsi TaKOoro Bpeda B Nopsake, NpeaycMOTPeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yncrie MoSIHOro
BO3MELLEeHUs1 YObITKOB, MPUYMHEHHbIX NPUPOAHLIM OObeKTaMm, Haxogswumcs B COOCTBEHHOCTM (BnageHuw)
notpeburens.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpw paccmoTpeHun TpeboBaHMn NOTpedbuTens 0 BO3MELLEHUN YObITKOB, MPUYNHEHHBIX HEAOCTOBEPHOWN NN
HegoCTaTOYHO NONHOW uHopmaunen o ToBape (pabote, ycnyre), He06X0OUMO NCXOANUTL U3 NPeanonoXeHns 06
OTCYTCTBMM Y NOTpebutens cneumansbHbIX NO3HAHWMI O CBOMCTBaX M XapakTepucTmkax ToBapa (paboThbl, ycnyrm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNOMHOMOYEHHOW OpraHu3aumm nnm
YNOJTHOMOYEHHOIO MHAMBUAYANbLHOIO NpeanpuHuMaTens, umnopTepa) 3a HapyLleHue npaB noTpeduTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHusaums Unu YnorIHOMOYEHHbIN MHAMBUAYaNbHLIA NpeanpuHUMaTerb, UMMNopTep) HeceT OTBETCTBEHHOCTb,
NpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHblE NoTpebuTento, nognexar BO3MELLEHMIO B
MOMHOWM CyMMe CBEepX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM MITN JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomkn (NeHuM) M BO3MeLLeHME YObITKOB He ocBO6OXOalT M3roToBUTENs (MCMOMHUTENS,
npoagasLa, YMNOMHOMOYEHHYIO OpraHvM3auuio UnM  YnoriHOMOYEHHOro MHAMBMUAYanbHOro npeanpuHuMmaTtens,
nMmnopTepa) OT UCTIONTHEHNUS BO3MOXEHHbLIX HA HEro 06A3aTenbCTB B HAaType nepea noTpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNonHUTENb, nNpoJasel, YNOMHOMOYEHHas opraHuvsauus WNM - YrnonHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMaTens, uMMnoptep) ocBoboxdaeTcss OT OTBETCTBEHHOCTM 3a HEWUCMOSTHEHME
005a3aTenbCTB UNK 3a HEHaanexalee NCNonHeHne 0643aTenbCTB, eCIN AOKAXET, YTO HENCMONHEHVE 0693aTenbCTB
UNM WX HeHagnexallee WCMOMHEeHNe NPOoM3OLLNO BCNEACTBUME HENpPeodoNIMMON CUMbl, @ Takke MO WHbIM
OCHOBaHUSM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutens ob ynnate HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MIU OOrOBOPOM,
noanexaT yOOBrEeTBOPEHMIO U3roTOBUTENEM (MCMOMHUTENEM, NpogaBLOM, YNOMHOMOYEHHOW OpraHmnsaunen vnm
YNONTHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpUHUMaTENeM, UMNOPTEPOM) B LOOPOBONBLHOM NOPSAKE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. Mpu yooBneTBopeHun cynoM TpeboBaHWi NOTpeOuTensi, YCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
n3roToBUTENs (MCNONHUTENS, NPoAaBLa, YNONTHOMOYEHHOW OpraHu3auny U ynoriHOMOYEHHOIo MHAMBUAYaNbHOro
npeanpvHumaTens, uMnoptepa) 3a HecobniogeHve B JOBPOBOMBHOM nopsake yOooBNeTBOpeHwus TpeboBaHwi
notpebutens wrpad B pasmepe NATbLAECAT NPOLEHTOB OT CYMMbI, MPUCYXOEHHOW CyAOM B Nonb3y notpeburtens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Ecnu ¢ 3asaBneHuem B 3awwimTy npas noTpebuTens BbICTYNaT 06LeCTBEHHbIe 06beanHeHns noTpedbutenen
(nx accoumaumm, Co3bl) UNU OpraHbl MECTHOrO CamoyrnpaBneHusl, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada nepedncnaiTcsa ykazaHHbIM 06beanHeEHsaM (UX accoumaLmsiM, Co3am) Unm opraHam.

Cratba 14. VmywiectBeHHas OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIN BCNeacTBME HeAoCTaTKoB ToBapa
(paboThl, ycnyru)

1. Bpea, NMPUYMHEHHBIA XWU3HW, 340POBbLI0 UMM MMYLLECTBY noTpebuTens BCNEACTBME KOHCTPYKTUBHBIX,
MPOV3BOACTBEHHbIX, PELENTYPHbIX UM WHbIX HEAOCTaTKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUO B
nonHom obbeme.

2. MNpaso TpeboBaTb BO3MELLEHNs Bpeaa, NPUYNHEHHOTO BCreACTBME HeAoCTaTKoB ToBapa (paboThl, yenyru),
npu3HaeTcs 3a nobbiM NOTEPNEBLLMM HE3ABUCUMMO OT TOrO, COCTOSN OH B AOrOBOPHbLIX OTHOLLIEHUSIX C NPOSABLIOM
(vcnonHuTenem) nnm Her.

3. Bpeqa, npuUYnHEHHbIN XU3HW, 340POBbLI0 UM UMYLLECTBY NOTpebuTens, NOANEXNT BO3MELLEHWIO, eCnn Bpea
MPUYMHEH B TEYEHME YCTAHOBIIEHHOMO Cpoka CNy>bbl UM cpoka rogHoCcTu ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) AormkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa CpPOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBMeH, nNnbo noTpebutento He OGbina
npegocTaBneHa nonHasa 1 JoctoBepHas MHopMaLms O cpoke Cnyx0Obl N cpoke rogHocTw, NMbo noTpebutens He
6bin NpovHopMKpoBaH O HeobXoAMMbIX AENCTBUSIX MO WCTEYEHMM CpoKa CryxObl unyM cpoka rogHOCTM W
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeWcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
NCTEYEeHNN ISTUX CPOKOB MPEACTaBnseT OnacHOCTb ANA XM3HW W 300pOBbS, Bped MOAMEXWUT BO3MELLEHWUIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa U3rotoBuTeNb (MCMONHUTENb) HE YCTAHOBUN
Ha ToBap (paboTy) cpok cnyxbbl, Bped NoANexuT BO3MELLEHUIO B CNy4ae ero NpUYNHEHUs B Te4eHne AecsaTtun net
CO OHA nepefaym ToBapa (paboTbl) moTpebutento, a ecnu AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBreHns ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bped, nNpuuvHEeHHbI BCNeACTBME HeOOCTaTKOB TOBapa, MOANEXUT BO3MELEHWIO MPOAAaBLOM UMK
n3rotoBmTenem ToBapa no Bbibopy NnoTepnesLUEro.

Bpend, npnynHeHHbIN BCrieacTBUe HeAOoCTaTKOB paboThl MNW YCAYrv, NOAMNEXUT BO3MELLEHWIO UCNOMHUTENEM.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIW XW3HW, 340POBbI MU
MMyLLECTBY NOTpebunTens B CBSA3W C MCMONb30BaHWeM MaTepuanos, 060pyaA0BaHNs, MUHCTPYMEHTOB U MHbIX CPEACTB,
HeobxoaMMbIX Afsi NPOM3BOACTBAa TOBApOB (BbINOMHEHMs paboT, okasaHus ycnyr), He3aBMCUMO OT TOro, NO3BONSAN
YPOBEHb HaY4HbIX N TEXHNYECKNX 3HAHUI BbIBUTb MX 0COObIE CBOWCTBA MNN HET.

5. N3rotoBuTensb (MCnonHUTenb, NPoAaBeL,) 0cBObOXAAeTCA OT OTBETCTBEHHOCTM, eCrnn JOKaXeT, YTO Bpea
MPUYMHEH BCReACTBME HEMpPeodonvMMON CuMbl  WMIM  HapyweHus noTpebuTenem yYCTaHOBMEHHbIX MNpaBun
NCMOMb30BaHWs, XPaHEHNST UM TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyrn).

CraTbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbii Bped, NPUYUHEHHBIA NOTPEOUTENIO BCNEACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHu3auvMen Wnu YnoriHOMOYEHHBIM WMHAMBUAYANbHLIM MNpeanpuHUMaTenem,
UMNOpTEPOM) NpaB NOTpeduTens, NpegyCMOTPEHHbIX 3aKOHaMU M NpaBoBbiMM akTamu Poccuickon degepaunm,
perynupylowmMy oTHOLWEHMS B obnacTty 3awmTbl npaB notpebutenen, Nognexut KOMNeHCaAUUM NpUYMHUTENEM
Bpeda npu HanuumMm ero BvHbl. Pasamep komneHcaumMm MopanbHOro Bpea OnpeaensieTcsi CyaAoM M He 3aBUCUT OT
pasmepa BO3MELLEHNS UMYLLLECTBEHHOMO Bpeaa.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauus MoparnbHOro Bpefa OCyLLECTBNAETCHA HE3aBUCMMO OT BO3MELLEHUS UMYLLLECTBEHHOIO Bpeda U

NMOHECEHHbIX NOTpebnTenem yobITKOB.

CraTbsa 16. HegencTBnTENBEHOCTL YCNOBUIM AOrOBOPA, YLLIEMISIOWMX NpaBa notpebutens

1. Ycnosusa gorosopa, ylemnsioowmne npaesa notpebutens no cpaBHEHWIO ¢ nNpaBunaMu, YCTaHOBNEHHbIMU
3aKOHaMM MNU UHbIMKU NpaBoBbIMKM akTamu Poccuiickon ®epepauun B obnact 3alwmTbl npaB notpebutenen,
Npu3HaKTCa HEAENCTBUTENBHBLIMU.

Ecnu B pe3ynbtaTe UCMOMHEHMA OOrOBOpPA, YLEMISOWEro npasa notpebutens, y Hero BO3HUKNK yObITKY,
OHW nogfiexaTt BO3MELLEHMIO U3rOTOBUTENEM (UCTMIONHUTENEM, NPOAABLIOM) B MOMTHOM 06 beMe.

2. 3anpewaetca obycnoenvBatb npuobpeteHMe opHux ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
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npuobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNeACTBME HApYLLUEHWS ero
npaesa Ha cBOOOAHBLIN BbIGOpP TOBapoB (paboT, ycnyr), BO3MeLLalTCa NpoAaaBLOM (MCMOMHUTENEM) B MOMHOM
obbewme.

Banpelaetca obycnoesnvBaTh yaoBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrsemMbiX B TeveHue
rapaHTUIAHOIO CPOKa, YCNOBUSIMU, HE CBA3aHHBIMY C HegocTaTkammn ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopgasey (ucnonHMTENb) HE BNpaBe 0e3 cornacus NoTpedbuTens BbINOMNHATL AOMNOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. NoTpebutens BnpaBe OTKa3aTbCA OT onnartbl TakMx paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (MCNOMHWTENHA) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
noTpebuTens Ha BbIMNOSIHEHME AONOSHUTENBHbIX PaboT, ycnyr 3a nnaTy oPopMIsieTcs NpoaaBLoOM (UCNONHMTENEM)
B MMCbMEHHON hopMe, ecnu MHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

CraTbsa 16.1. dopMbl 1 NOPSAOK OnnaThl NPV NPoAaxe ToBapoB (BbINONHEHUU paboT, oka3aHun ycryr)
(sBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. MpopaeeL, (ncnonHutenb) ob6s3aH obecneynTb BO3MOXHOCTb OMnaThl TOBapoB (paboT, ycnyr) nytem
NCMNOMNb30BaHMs HaLMOHarnbHbIX NNATEXHbIX UHCTPYMEHTOB, a Takke Hann4yHbIX pac4eToB No BeIGOpy NoTpedbuTens.

O6sa3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHaIbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKaxX HaLNOHAmNbHOM CUCTEMbI NNATEXHbBIX KAPT HE pacnpoCTpaHsAeTcs Ha CyObEKTOB
npeanpvHUMaTenbCKOW  OeATENbHOCTW, Yy  KOTOPbIX [AOXOA4 OT  OCYLECTBMEHUS  NpeanpuHUMaTerbCKON
OEeaTenbHOCTU, onpefensemMbli B MNOpsiAke, YCTaHOBIMEHHOM 3akoHoaaTenbcTBoMm Poccuiickon depepaumm o
Hanorax u cbopax, 3a npeLlecTBYOLLNIA KaneHaapHbIn rof He NpeBblllaeT NnpedesibHble 3Ha4YeHWs!, YyCTaHOBIEHHbIE
MpasuTtenscTtBom Poccuiickon ®egepauny 4ns MUKponpeanpusTUi.
(B pea. PepgepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NPOuM3BOAMTLCA NOTpebuTenem B COOTBETCTBUM C yKazaHUEM
npogasua (McCnomHWUTENs) MyTEM pacyeToB 4Yepe3 CYyObeKTOB  HaUMOHANbHOWM  MMATeXHOW  CUCTEMBI,
OCYLLECTBMALLMX OKa3aHuWe NnaTexHbIX YCryr B COOTBETCTBUU C 3akoHoAaTenbCcTBoM Poccuiickon depepaumm o
HauMOHarnbHOW MNNaTeXHOW CUCTEME, €ClM WHOE He YCTaHOBMeHO denepanbHbiMM 3aKOHaMUW WU MHBIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuiickon degepaumu.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanNMYHbIMN AEHEXHBIMU CPeAcTBaMM 06a3aTenscTBa noTpedbutens
nepen NpogaeBUOM (UCMOMHMTENEM) Mo onnaTte ToBapoB (paboT, ycnyr) cYMTalTCA UCMOMHEHHBIMU B pa3mepe
BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTa BHECEHMWS HANMYHBIX AEHEXHBIX CPeACTB NpoAaBLy (MCNONHUTENO) NMMbOo
nnaTexHoMy areHTy (cybareHTy), oCyLLeCTBASILWEMY AeATENbHOCTb NO NpuemMy nnatexen omusndecknx nuy,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda MpPedoCTaBnsieMbiX MNOTPeduTeneMm HanmyHbIX
OeHexXHblX cpeacTtB 6e3 oTkpblTMs BaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHMS NOTpebuTenem HamnuyHbiX OEHEXHbIX CPEeACTB KpeauTHOW opraHusaumm nmbo
OaHKOBCKOMY MMaTeXHoOMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CUCTeME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeeoda OEHEXHbIX CPeACTB B pamMKkax NpuMMeHsieMbiX hopMm
Ge3HanuyHbIX pacyeToB 006s3aTenbcTBa NOTPeOWTENs Nepen NpoAaBLOM (MCMNOMHWTENEM) MO onfiate TOBapoB
(paboT, ycrnyr) cunTaroTCa UCMOMHEHHLIMU B CYMMeE, YKa3aHHOW B pacrnopsiKeHMn o NepeBoe AeHEXHbIX CPeACTB,
C MOMEHTa NoATBEPXOEHUS ero UCNONMHEHNs obCcnyxmBatoLLe NoTpedbuTensa KpeauTHOM opraHn3aumen.

4. MNMpwn onnarte ToBapoB (paboT, ycnyr) npoaasLy (MCNONMHUTENIO) 3anpeLLeHO YCTaHaBNMBaTb B OTHOLLEHWM
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onnatbl NOCPeacTBOM
HaNMU4YHbIX pacyYeToB UIM B paMKax NpMMeHsieMbIX OpPM Be3HaNUYHbLIX pacyeToB.

5. lMNMpogasey, (MCNoONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Yy NOTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHneM TpeboBaHWi NyHKTa 1 HacTosILWEN CTaTbMy.

Cratbsa 17. CynebHasn 3awuta npas notpebutenen

1. 3awwmTa npaB noTpedbuTenen ocyLecTBNsAETCA Cya0M.

2. Vickn o 3auTe npaB notpeburenen MoryT ObiTb NpeabaBneHsl No BbIGOpy UCTLA B CyA, NO MECTY:

HaXOXOEeHMs opraHM3auuu, a ecrnim OTBETUYMKOM SBMSIeTCA WHAMBUMAYaNbHbIA NpeanpuHUMaTenb, - ero
KUTENbCTBA;

XUTENbCTBa UNK NpedbiBaHNS UCTLA;
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3aKIYEHWS UM UCTIONTHEHUS! [OroBOpa.

Ecnu nck k opraHmsaumm BblTeKaeT U3 AeaTeNbHOCTU ee hunmana unm NnpeacTaBUTENbCTBA, OH MOXET ObITb
npeabsiBNeEH B Cyf, N0 MECTY HaxoXaeHns ee ounmnana unu npeacraBMTeNsLCTBa.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutenu, nHble NCTLBI NO UCKaM, CBA3aHHbLIM C HapyLIeHNeM npas NoTpebuTenen, ocBoboXaaTCs OT
ynnaTbl rocy4apCTBEHHON MOLUSIMHBI B COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccuickon degepaumm o Hamnorax u
cbopax.

(n. 3 B peq. ®epepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NpaBa noTpebutens npu obHapy>keHUn B TOBape HEAOCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NMoTpebutenb B cnyyae obHapy>keHUs B TOBape HeJOCTaTKOB, ECINN OHWU He ObIN OroBOpPEHbl NPOAaBLIOM,
no cBoeMy BbliGOpy Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTe 3amMeHbl Ha TaKkoW e ToBap OPYron Mapku (Mogenu, apTuKyna) C COOTBETCTBYHOLLMM
nepepacyeTom NOKYMHOM LiEHBbI;

notpeboBaTb COPasMepPHOro yMeHbLUEHUS MOKYMHOW LiEHbI;

notpeboBaTb He3amegnuUTenbHOro 6e3BO3ME3OHOr0 YCTpaHeHWst HedOCTaTKoB TOBapa WU BO3MELLEHUS
pacxo4oB Ha MX ucnpaefeHue noTpebutenem nnn TPETbUM NMLOM;

0TKas3aTbCs OT MCMOMHEHUS AOroBopa Kynnu-npogaxu 1 notpeboBaTtb BO3BpaTa ynnadyeHHon 3a ToBap CyMMbl.
Mo TpeboBaHMO NpoaasLa 1 3a ero cyeT NOTPedbUTENb AOMKEH BO3BPATUTL TOBAP C HeJoCTaTKamu,

Mpn aTomM noTpebutenb BrnpaBe MNOTpebOBaTb TaKKe MOJSTHOMO BO3MELLEHMUST YObITKOB, MPUYMHEHHBLIX €My
BCNEeACTBME MpOJaXuW TOBapa HeHaanexallero kadecTBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBIEHHbIE
HacTosAwMM 3aKOHOM ANs YOOBNETBOPEHUSI COOTBETCTBYOLUX TpeboBaHuin noTpeburtens.

B OTHOLLIEHUN TEXHWNYECKMN CMIOXKHOIO TOBapa NoTpebutenb B criydae obHapyXeHWs B HEM HEOCTATKOB BNpase
0TKa3aTbCs OT MCNOSTHEHUSA JOTOBOPA KyMnM-Npoaaxun u notpeboBaTh BO3BpaTa yniia4yeHHON 3a Takon ToBap CyMMbI
nnbo nNpeabsaABUTL TpeOOBaHUE O ero 3amMeHe Ha TOBap 3TOW Xe Mapku (Modenu, apTyMKyna) unu Ha Takon e ToBap
apyron mapku (Mogenuv, apTvkyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LieHbl B TeYeHne NsaTHaguaTtu
OHen co oHA nepefaym noTpebuTento Takoro ToBapa. 1o uctedeHmn aToro cpoka ykasaHHble TpeboBaHMsa nognexar
YOOBMNETBOPEHMIO B OOHOM M3 CMEAYIOLWNX Cly4aeB:

obHapyxeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHMe YCTaHOBIEHHbIX HACTOSLWMM 3aKOHOM CPOKOB YCTPaHEHNs1 HE4OCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOSb30BaHWSA TOBapa B TEYEHME KaXA0ro roga rapaHTMIHOIo Cpoka B COBOKYMNMHOCTK Bonee
YyeM TpuauaTtb OHEN BCrneacTBME HEOOHOKPATHOIO YCTPaAHEHUS! ero pas3fnnyHbIX HEOOCTAaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutensctBoM Poccuickon ®egepaunn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HACTOsILLEN CTaTby, NpeabaBnsaTca noTpedbutenem npogasuy nnbo
YNOJTHOMOYEHHOWN OpraHn3auum Unv ynoaHOMOYEHHOMY UHAMBUAYaNbHOMY NPeanpUHMMATENIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutens BnpaBe nNpeabsBUTbL TpebOBaHWs, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1
HacTodALWEen cTaTbW, WU3rOTOBUTENO, YMNOMHOMOYEHHOW OpraHmsaumMm Unm ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuHUMaTero, UMNopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsBnenns atnx tpedoBaHun noTpebutens BnpaBe BO3BPATUTL U3rOTOBUTESNIO UM UMMNOPTEPY
TOBap HeHagnexallero kayectsa u notpeboBatb BO3BpaTa yniayeHHOM 3a HEro CyMMbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepanbHblii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBUE Yy NOTPEOUTENS KACCOBOrO MM TOBApHOro 4Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
daKT 1 ycrnoBus NOKYMNKK TOBapa, He sIBNSETCA OCHOBaHMEM 18 OTKa3a B YAOBMETBOPEHMUN ero TpeboBaHWN.

MpogoaBsey (M3roToBUTENb), YNOMHOMOYEHHAA OpraHMsauuMsi WNM  YNONMHOMOYEHHbIM WHAUBUAYANbHbIN
npeanpuHUMaTernb, umMnoptep 00si3aHbl MPUHATH TOBApP HEHAAnexallero KkayectBa y notpebutenss n B cny4vae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutens BNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
TOoBapa.

Ctpanuua 11 n3 27



3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuumMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa npodaBel, (M3roToBUTEMb),
YNOMHOMOYEHHas opraHu3auusa unu ynosiHOMOYEHHbIN UHAMBUAYAnNbHbBIA NpeanpuHuMartens, uMmnoptep ob6s3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CHET. JKcrnepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBIEHHbIE CTaTbsMM
20, 21 n 22 HacTosiwero 3akoHa ans yaoBneTBOPEHNs] COOTBETCTBYIOLLMX TpeboBaHuin noTpeduTens. MNMotpebuTens
BMpaBe NpMCYTCTBOBATbL NPY NPOBEAEHNM 3KCMEPTN3bI TOBApaA U B CllyYae HeCOrnacus ¢ ee pedynbtaTamu ocropuTb
3aKmMYeHVEe Takow IKCNepTU3bl B cyaebHOM nopsiake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCneacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEeYaeT npoAaseL, (M3roToBUTeNb), NOTpedbuTens 0bsi3aH BO3MECTUTbL NpoaaBLy
(n3roToBuTEMIO), YNONMHOMOYEHHOW OpraHM3auun UnmM ynorHOMOYEHHOMY WHAMBUAYANbHOMY npeanpuHuMaTtento,
UMMNopTepy pacxobl Ha NPOBEeAEHME IKCNEPTU3bI, a TaKKe CBs3aHHbIE C €€ NPOBEAEHMEM Pacxobl HA XpaHeHne 1
TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

6. lMpopaesey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auusi UMM YNONTHOMOYEHHbLIN WHAUBMAYANbHbIN
npegnpvHumMaTenb, UMNOpTep OTBEYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH FapaHTUIHBIA CPOK,
€ecnv noTpebutenb JOKaXeT, YTO OHU BO3HWKIN 0 Nepefayun ToBapa notpebutento unu no npuyinHam, BO3HUKLLUM
00 3TOro MOMEHTa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOoweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHLIA CPOK, nNpoAdaBel (M3roToBUTENb),
YMOMHOMOYEHHasi OpraHn3aunst UM ynosIHOMOYEHHbIN NHANBMAYANbHbIN NpegnpuHUMaTenb, UMNOPTEP OTBeYaeT
3a HefocTaTKu TOBapa, eCcnu He AOKaXeT, YTO OHW BO3HUKMW Nocne nepegadu ToBapa notpebutento Bcneacreune
HapyLleHusa noTpebuTtenem npasun UCNOMb30BaHUA, XpaHEHUS UMM TPAHCMOPTUPOBKN TOBapa, 4ENCTBUM TPETbUX
NAL, NN HEMPEOLONMMOWN CUNbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATU KUNorpamMoB Afs PEMOHTA, YLIEHKM,
3amMeHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CuIlaMu M 3a CYeT npogasua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3aummM wWnu YNorHOMOYEHHOrO WHAMBWAYaNbHOrO npearnpuHumartensi, uMmnoprtepa). B
crny4yae HeUcnonHeHnst JaHHOW 00A3aHHOCTK, a Takke Mpu OTCYTCTBUM NpoAaBua (M3roToBUTENS, YNOSTHOMOYEHHOMN
opraHusaumm unu ynoriHOMOYEHHOro MHAMBMAYaNbHOrO MpearnpuHUMaTtens, MMnoptepa) B MECcTe HaxoXAeHus
noTpebutens goctaBka U (Mnv) BO3BpaT yKa3aHHbIX TOBAapOB MOIYT OCYLIeCTBNATbCA notpebutenem. MNpun aTom
npogaeey,  (M3roTOBUTENb,  YMOMHOMOYEHHAs  OpraHM3auus UMM YNOfIHOMOYEHHbI  MHAMBMAYAINbHbIN
npeanpuvHuMarenb, nMmnoptep) obsi3aH BO3MECTUTb MOTPEOUTEN pacxodbl, CBA3aHHble C OOCTaBKOW M (1nn)
BO3BPAaTOM yKa3aHHbIX TOBApOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npegbasneHns notpedbutenem TpeboBaHnii B OTHOLLEHUW HEOCTATKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbsBUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHuM3auum WnM - YNOSIHOMOYEHHOMY  WHAWBUOYANbHOMY
npegnpvHUMaTento, MMMOpTEPY) B OTHOLIEHUM HELOCTATKOB TOBapa, €CNM OHM OOHapyXKeHbl B TeYeHue
rapaHTUIAHOIO CPOKa UIN CPOKA FOAHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWEHM TOBApPOB, Ha KOTOPbIE rapaHTUIAHbIE CPOKM UITN CPOKM TOQHOCTM HE YCTAHOBIEHbI, MOTPEOUTENDb
BrpaBe MpeabsiBUTb yKasdaHHble TpebOBaHUA, ecnn HegoCTaTKM TOBApOB OOHAapYKeHbl B pa3yMHbIA CPOK, HO B
npegenax AByx NneT Co AHSA nepefayun ux notpeburtento, ecnu 6onee gnuTenbHbIe CPOKM HE YCTAHOBMEHbI 3aKOHOM
Unn JOroBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTcsa co AHA nepefadv ToBapa
noTpebuTtento, ecnu MHOEe He NPeaycMOTPEHO OOroBopoM. Ecnv geHb nepefayvn yCTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCHMCSIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBM, oAexadbl U MPOYUX) ITU CPOKU MCUUCASKOTCSA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLEr0 CE30Ha, CPOK HACTYMNNEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamn Poccuiickon
denepaumm ncxoas M3 KNMMMaTUYECKNX YCITOBMIN MeCTa HaxoxaeHns notpebutenen.
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Mpu npogaxe ToBapoB no obpasuam, Mo NoYTe, a TakKe B Cnyyasax, ecriv MOMEHT 3akMNioveHus 4orosopa
Kynnu-npoaaku 1 MOMEHT nepeaayun Topapa notpebutento He coBnagatoT, 3T CPOKU MCHUCHSIIOTCS CO OHSA OCTaBKU
ToBapa notpebutento. Ecnn notpebutens nuieH BO3MOXHOCTU MCMNONb30BaTh TOBAp BCreacTBne 0BCTOATENbLCTB,
3aBUCALLMX OT Npoaasua (B YaCTHOCTU, TOBap HYXAAaeTCcHa B CneLnansHON yCTaHOBKe, NOAKMYEHUN nnn cbopke, B
HEM MMEeITCS HeAOCTaTKM), rapaHTUMHBLIA CPOK HE TeveT A0 YCTpaHeHus NpoAaBLOM Takmx obcTtoaTenscTs. Ecnin
OeHb JOCTaBKW, YCTAHOBKW, NMOAKIIOYEHNs, cOOpKkM ToBapa, YCTpaHeHMs 3aBUCALLMX OT nNpodasua obCcToATeNbCTB,
BCNeACTBUE KOTOPbIX MOTPEOUTEND HE MOXET MCMOMb30BaTb TOBApP MO Ha3Ha4YeHWI0, onpeaenTbs HEBO3MOXHO, 3TK
CPOKM MCHUCNAIOTCA CO OHA 3aKMOYEeHNs 40roBopa Kynnu-npogaxu.

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoveH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTK ToBapa onpeaensaeTcsa nepuogom, MCHUCNSEMbIM CO OHSI M3roTOBMEHUS ToBapa, B TeYeHune
KOTOPOro OH NPUroAeH K MCNONb30BaHMIO, UKW A4aTON, 40 HAaCTyNMNeHnst KOTOPOKM ToBap NPUroAeH K UCMOMb30BaHMIO.

MpogomknTeneHOCTbL CpOKa rOAHOCTU TOBapa AOSMKHA COOTBETCTBOBATb 0bs3aTenbHbiM TpeboBaHMsM K
6e3onacHocTy ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuNHbIE CPOKM MOTYT YCTaHaBMMBATBLCS HA KOMMMEKTYOLME U3OENNSA U COCTABHbIE YaCTh OCHOBHOTO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMMEKTYIOLWME U3genns U COCTaBHbIE YacTU UCHUCNSAIOTCA B TOM Xe Nopsiake,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOWN TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTyKLWue u3genus M CocTaBHble 4acTu ToBapa CHMTaTCA paBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE Wu3fenue, ecnu WMHOe He YCTaHoBMNEeHo aoroBopoM. B cnyuyae, ecnu Ha
KOMMMeKTyoLlee usgenue M CoCcTaBHYK 4YacTb TOBapa B [OroBope YCTaAHOBMEH rapaHTUMHLIA CPOK MeHbLUen
NPOAOIMKUTENBHOCTM, YEM TrapaHTUMHBLI CPOK Ha OCHOBHOE u3genue, notpebutens BnpaBe nNpeabsiBUTH
TpeboBaHWs, CBA3aHHbIE C HeOOCTaTKaMM KOMMIIEKTYIOLWEro u3genus 1 COCTaBHOM YacTu ToBapa, npu ux
obHapyXeHun B TeYEHNe rapaHTUNHOIO CpoKa Ha OCHOBHOE M3Aenve, ecrnvm MHoe He NPeayCMOTPEHO JOTOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUNHBIN CPOK Gonbluen NPOAOIHKUTENBHOCTU, YeMm
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NOTpebutens BnNpase npeabsiBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
ToBapa Mnpu yCNoBMU, YTO HEOCTATKM KOMMIEKTYIOLLEro M3genusi oOGHapyXeHbl B TEYEHWE rapaHTUAHOTO Cpoka Ha
3TO Usgenue, He3aBUCUMO OT UCTEYEHUS rapaHTUINHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHusi NoTpedbutens B MHpopMauum o ToBape,
npegocTaBnsemMon noTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyuyasax, korga npegycMOTPEHHbIN OJOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT MeHee [OBYX NeT U
HeJocCTaTKM ToBapa OOHapyXeHbl NOTPebUTenemMm No UCTEYEHMU FapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe npeabsBMTL NpoAaBuy (M3roToBuTEno) TpeboBaHMsA, NpegycMOTpeHHble cTatben 18
HacTodAwero 3aKkoHa, eCcnu JOKaXEeT, YTO HeAOCTaTKM TOBapa BO3HMKIIM A0 ero nepegadv notpedutento nnm no
NpUYnMHaM, BO3HMKLLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsSIBNEHUS CyLIECTBEHHbIX HEOOCTATKOB ToBapa MnoTpebuTenb BnpaBe MNpeabsBuUTb
N3roToBUTENI0 (YNONTHOMOYEHHOW OpraHvM3auuMm Unn ynoriHOMOYEHHOMY WHAMBMAYaANbHOMY NpeanpuHuMmaTtento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHUM TakMX HEAOCTATKOB, ECINN JOKAXET, YTO OHWM BO3HMKIN [0
nepegayn ToBapa noTpedbuTento unu nNo NpUYnHam, BO3HUKLLIKMM A0 3TOr0 MOMeEHTa. YkasdaHHoe TpeboBaHMe MOXeT
ObITb NPeabABNEHO, €CrnM HeJOoCTaTKn ToBapa OOHapYKeHbl MO MCTEYEHUWU ABYX IeT CO OHSA nepepadv ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CrnyXObl UM B TeYEHME OECSTU NET CO OHS nepepaym
ToBapa noTpebuTento B cnyvyae HeycTaHOBINEHMS cpoka cryxObl. Ecnu ykazaHHoe TpeboBaHMe He ya0BNETBOPEHO
B TeYeHue ABafuaTtu OHEW CO OHA ero npeabsiBrieHus notpedurenem mnm obHapyXeHHbIN UM HeLOCTaToOK ToBapa
SIBNSAETCHA HEYCTPaHMMbIM, NOTPebMTENb N0 CBOEMY BLIOOPY BNpaBe NpeabsBUTb M3roTOBUTENH (YNOSTHOMOYEHHON
OopraHusaumm unm yrnoriHOMOYEHHOMY MHOVBUAYANbHOMY NPeAnpUHMMATEN, UMMNOPTEPY) NHbIE NMPeSyCMOTPEHHbIE
nyHkToM 3 ctaTbu 18 HacTosiwero 3akoHa TpeboBaHUSA NN BO3BPaTUTL TOBAP U3rOTOBUTENMO (YMONMHOMOYEHHOM
OpraHusaumm unu ynosiHOMOYeHHOMY UHOAUBUAYaNbHOMY NpeanpuHuMaTento, uMnopTepy) n notpeboBaTb BO3BpaTa
ynnadyeHHON OEeHEeXHON CyMMbl.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Crtatba 20. YcTpaHeHue HeoCTaTKOB TOBapa M3rotosButenem (nNpoaasLoM, YNOMHOMOYEHHOW opraHm3auunen
UNKU YNONHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHUMaTenemM, UMNoOpTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok yCcTpaHeHUsa HegoCTaTKOB ToBapa He onpegesieH B MMCbMEHHOoN hopme cornalleHnemM CTOPOH,
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3TN HeOoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3roToBuTenemMm (NpoAaaBLOM, YMOMHOMOYEHHOW OpraHusauven unu
YMOMHOMOYEHHbIM  MHAMBMAYANbHLIM  NpeanpuHMMaTeneMm, UWMNOPTEPOM) He3aMeanuTenbHO, TO eCTb B
MUHUMAanbHbIA CPOK, OOBEKTMBHO HEOOXOAUMBIN ANS UX YCTPaHEHUs C y4eTOM OBbI4HO MpMMeHsieMoro crnocoba.
Cpok ycTpaHeHus1 HeJoCTaTKOB ToBapa, onpeaensemslni B NMMCbMEHHOW (bopMe cornalleHnemM CTOPOH, He MOXeT
npeBbIlWaTb COPOK NATb OHEN.

B cnyyae, ecnu Bo BpeMsl yCTpaHeHMs He4OCTaTKOB TOBapa CTaHeT O4EBUAHBIM, YTO OHW He ByayT yCTpaHeHbI
B ONpeAeneHHbln CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/iOYUTb COrMnalleHne 0 HOBOM CPOKE YCTpaHeHus
HegoCTaTKOB, ToBapa. [pu 3ToM OTCYTCTBME HEOOXOAMMbIX AN yCTPaHEeHWs HeJoCTaTKOB TOBapa 3anacHbIX YacTemn
(oetanen, matepuanos), obopygoBaHust nnv NogobHble NPUYMHBLI HE SIBASAIOTCA OCHOBAaHWEM AN 3aKMOYeHus
cornalleHnst 0 TakoM HOBOM CPOKE M He 0CBOBOXAatloT OT OTBETCTBEHHOCTU 3@ HapyLLEHUE CPOKa, onpeaerneHHoro
cornalleHnem CTOPOH NepBoHaYarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWEHMN TOBApOB ANMTENbHOrO MOMb30BaHUA W3roTOBUTENb, NpogasBel Nnbo ynonHoMoYeHHas
opraHusaumsi WnNu YNONMHOMOYEHHbIA WHAMBMAYaANbHbLIA NpegnpuHuMmatens o6s3aHbl nNpy  NpeabsaBneHun
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb noTpebutento Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarowmm 3TUMKU Ke OCHOBHbIMWM MNOTPEOUTENbCKUMU
cBovicTBamu, obecneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapoOB ANWUTENbHOIO MOMb30BaHWS, Ha KOTOpble
yka3aHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [NpasutenscTtBom Poccunckon ®enepaumnn.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeJoCTaTKOB TOBapa rapaHTWUAHBIA CPOK Ha HEero npogrieBaeTcd Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bancs. YkasaHHbIA Nepuog UcCHNCNSieTCA co OHS obpalleHust notpebutens c
TpeboBaHneM 06 ycTpaHeHMM HEAOCTaTKOB TOBapa A0 OHA BblAayn ero no okoH4YaHum pemoHTa. [pu Bolgaye ToBapa
nsrotoButens (Npogasel, YNOMHOMOYEHHAs  OpraHu3auus WM YNOSTHOMOYEHHBbIN  MHOMBUAOYAmNbHbIV
npeanpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHvem 06 ycTpaHeHMM OBHapYXEHHbIX MM HeJOoCTaTKOB TOBapa, O AaTte
nepegayu ToBapa notpebuTtenem ns ycrpaHeHMs HeLOCTaTKOB TOBapa, O AaTe yCTpaHeHWs He4oCTaTkoB ToBapa
C ux onucaHmem, o6 MCMOMb30BaHHbLIX 3amnacHbIX 4YacTaAx (geTtansax, mMatepuanax) u o garte BblgayuM TOBapa
noTpebuTENto N0 OKOHYaHUKN YyCTPaHeHNs HEAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34enus UM cCoOCTaBHON
YacTy OCHOBHOIO M3OEeNNst, HA KOTOPbIE YCTAHOBMNEHbI rApaHTUAHBbIE CPOKU, HA HOBbIE KOMIMMEKTYIOLLEE N3aenme unm
COCTaBHYI0 4YacTb OCHOBHOIO U3[eNnus ycTaHaBNMBAETCHA rapaHTUMHBIN CPOK TOW e NPOAOIPKUTENBHOCTHU, YTO U Ha
3aMeHEHHbIE KOMMIEKTYoLLEeEe U3aenmMe U cCoCTaBHYH YacTb OCHOBHOIO M3OEeNusi, ECIM MHOE He NPeayCMOTPEHO
JOroBOPOM, U rapaHTUMHBINA CPOK MCHUCIISIETCS CO AHA BblAaym NOTPEOMTENIO 3TOro TOBapa No OKOHYaHMM PEMOHTA.
(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero ka4yecTea

1. B cny4ae obHapyxeHus notTpebutenem HegoOCTaTKOB ToBapa M npeabsiBneHus TpeboBaHns 0 ero 3ameHe
npogasel, (M3roToBWUTENb,  YMONHOMOYEHHas  OpraHu3aumst UM YNOSHOMOYEHHbIN  WHAMBWUAYalbHbLIN
npeanpuHumarens, MMnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHMEe CeMU AHEeN CO OHA NpeabsBleHUs
yKasaHHOro TpeboBaHusA notpebuTtenem, a npu HeobGXOAMMOCTW AOMNOSNHWUTENbHOM MPOBEPKU KayecTBa Takoro
ToBapa npodaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW opraHusaumen Unm yrnormHOMOYEHHbIM WUHAMBUAOYANbHBIM
npeanpvHUMmaTeneM, MMNOpPTePOM) - B TedeHne ABaauaTy AHEN Co AHA NPeabsBleHNs yKasaHHOro TpeboBaHums.

Ecnu y npogaBua (M3rotoBmTens, ynormHOMOYEHHOW OpraHv3aunm nunm yrnorHOMOYEHHOro MHAVBUAYaNbHOIO
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBreHns TpeboBaHua oTCyTCTBYyeT Heobxoaumbli Anst 3aMeHbl
TOBap, 3aMeHa JomkHa ObITb MPoOBeAeHa B TeYeHMEe MecsiLa Co AHSA NpeabsBreHns Takoro TpeboBaHms.

B parioHax KpariHero CeBepa v MpupaBHEHHbIX K HMUM MECTHOCTAX TpeboBaHue notpebutensd o 3ameHe
TOoBapa MOANEXWUT YAOBMETBOPEHUIO MO €ero 3asBMeHU0 B CPOK, HeobXoauMbId Ans o4vepedHOn [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW paWioHbl, B Criy4yae OTCYTCTBMS y npogaBua (M3roToBUTENS, YNONHOMOYEHHON
opraHuM3aumMm unyM ynorIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHumartens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBneHns ykasaHHoro TpeboBaHums.

Ecnn pgns 3ameHbl ToBapa TpebyeTca Gonee cemwm fgHel, no TpeboBaHMIO noTpebutens npoaasel,
(nsrotoBuTernb NMB0O YNONHOMOYEHHAs OpraHn3aumnsa Unmn ynonHOMOYEHHbIV MHAMBUAYaNbHLIA NpeanpuHUMaTErb)
B TeYeHMe Tpex AHeWn co AHA npeabssreHns TpeboBaHns 0 3ameHe ToBapa obA3aH 6e3B03Me3HO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE NOMb30BaHNE Ha Nepuos 3ameHbl ToBap ANMTENbLHOro Nornb3oBaHus, obnagatowmi
STUMM X€ OCHOBHbIMU NOTPebuTenbCKMMKU CBOVMCTBaMM, 06ecneyvmB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBuio He
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pacnpocTpaHsieTcs Ha ToBapbl, NepevYeHb KOTOpbIX Onpeaensercd B COOTBETCTBUM C NyHKTOM 2 cTatbu 20
HacTosiLero 3akoHa.
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecrTsa goMmkKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLMIA
B ynoTpebneHuu.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK NCHUCIISIETCS 3aHOBO CO OHS Nepenayn ToBapa notpebutento.

CraTtbsi 22. CpoKkM yAOBNETBOPEHUS OTAENbHbIX TPEGOBaHWIA NOTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebuTens o copasmepHOM yMEHbLUEHUN MOKYNHOW LieHbl TOBapa, BO3MELLEHUN pacxoaoB Ha
ucnpasneHne HegoCTaTKOB TOBapa noTpeburenem nnm TpeTbMM NULIOM, BO3BpaTe ynrnavyeHHoOW 3a ToBap AEHEXHOM
CyMMBbI, a Takke TpeboBaHMe 0 BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX NOTPEOUTENO BCNeacTBME Npoaaxu ToBapa
HeHaanexailero kayectBa nubO MpefoCTaBreHMs HeHagnexawen uHdopmauum O ToBape, noanexar
YOOBMNETBOPEHNIO MNPOAaBLOM  (M3rOTOBUTENEM, YMNOMHOMOYEHHON OpraHusaumen unm  YrnonHOMOYEHHbIM
WHOUBMAYyaNbHbLIM NpegnpuHMMaTteneM, WMNOPTEPOM) B TedeHne [ecaTM [HEeNW CO [OHA NpeabsBheHus
COOTBETCTBYIOLLIEro TpeboBaHus.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbs 23. OTBeTCTBEHHOCTb NpoAaBua (M3roTOBUTENS, YNOMIHOMOYEHHOW  OpraHusaummM  unu
YNOSIHOMOYEHHOIO VMHAMBWAYaNbHOrO MpeanpvHUMaTens, MMnopTepa) 3a MPOCPOYKY BbINOMHEHUs TpeboBaHui
notpeburtens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMoTpeHHbIX ctaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHeHMe (3ag4epXKKy BbINONHEHUs) TpeboBaHusa noTpebuTens 0 NpeaocTaBneHun eMmy Ha nepuop pemMoHTa
(3amMeHbl) aHanormyHoro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3aums Unu ynonHOMOYEHHbIN
NHAMBMAYanbHbIN NpeanpuHMmMaTtens, UMNopTep), AONYCTUBLUUIA Takne HapylleHus, ynnaynmBaeTt notpebutento 3a
KaXKAbI IEHb NPOCPOYKM HEYCTOWKY (NeHIo) B pa3aMepe o4HOro nNpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutens AomkHO ObiNo GbITb YAOBNETBOPEHO NPoAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW opraHu3aumnen
WM YNOMIHOMOYEHHbIM  VMHAMBMAYamNbHBIM  MPeAnpuHUMaTeneM, UMMNOpTepoM), B AdeHb [06pPOBOMLHOMO
YAOBMEeTBOPEHMNS Takoro TpeboBaHms Unu B AeHb BbIHECEHUS cyaebHoro pelleHus, ecnm TpebosaHne 4OGPOBONBHO
yOOBMNETBOPEHO HE ObINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase Mo CBOEMy BbiGOPY NpeabsABUTb UMHble TpeboBaHUS, YCTaHOBMNEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTbsa 23.1. NocneacTeus HapyLeHUs NpoAaBLOM CpoKa Nepefadv NpeaBapuTEnbHO OnladeHHoro Tosapa
notpeburento
(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npegycMaTpvBaowmnin 06893aHHOCTb NoTpebutens npeaBapuTenbHO OnNnaTuTb
TOBap, JOIMKEH COAepXaTb YCIIOBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cniyyae, ecnu npoaasel, Nony4vsLUINA CyMMY npeasapuTenbHON onnatkl B onpeaeneHHoM JOroBopoMm
Kynnu-npogaxwu pasmepe, He ncnonHun oba3aHHOCTb NO Nnepegade ToBapa NOTpPebuTenio B yCTaHOBMAEHHbIN TakuM
JOroBOPOM CPOK, MOTpedbuTenb No cBoeMY BbIOOPY BNpaBe noTpeboBaTh:

nepegayv onna4yeHHoro Tosapa B YCTAHOBIIEHHbIN M HOBbLIN CPOK,;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnartbl ToBapa, He NepeaaHHoro NpoaasLOM.

Mpu atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUs YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUME HapyLeHWs YCTaHOBMEHHOIO [OroBOPOM KYNnW-NpoAaxu cpoka nepefadn npensapuTeribHO
onriayeHHoro Tosapa.

3. B cnyyae HapyleHusa yCcTaHOBIEHHOIO OOroBOPOM KYNiM-NpoAaxu cpoka nepedayn npensapuTenbHO
OnnayYyeHHOro ToBapa nNoTpedutento npodasel, ynnadnBaeT eMy 3a Kaxabli OeHb NPOCPOYKU HEYCTOWKY (MeHu) B
pa3mMepe MosioBMHbI NPOLIEHTa CyMMbI NpeaBapuTenbHOM onnartbl ToBapa.
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HeycTowka (neHun) B3bICKMBAETCS CO OHS, KOraa no AOroBopy Kynnu-npoaaxu nepegada tosapa notpebutento
AorkHa 6bina 6blTb ocyllecTBneHa, A0 AHA nepefadyn ToBapa MNoTpebuTtenio unu Ao OHS YyOOBMETBOPEHUS
TpeboBaHua noTpebuTensa o Bo3BpaTe emy NpeaBapuUTENbHO YNNavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW NoTpebuTteneM HEeycTOMKM (MeHW) He MOXET MnpeBblaTb CyMMY npeaBapuTeribHON
onnaTbl ToBapa.

4. TpeboBaHusa notpebuTens o Bo3BpaTe ynnavYeHHOW 3a ToBap CyMMbl M O NOSIHOM BO3MELLEHWUN YObITKOB
noanexaT yOOBETBOPEHUIO NPOAABLOM B TeYeHWe AeCATW AHeW CO AHA NpeabsBrieHNs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, yCTaHOBMNEHHble MYHKTOM 2 HacTosiWweWn cTaTbW, He noanexar
YAOBMETBOPEHMIO, eCnn NpoAasel, AOoKaXeT, YTO HapylleHue CPOKOB nepepayn notpebuTtento npeaBapuTenbHO
OnnayYeHHoro ToBapa NpoM3oLWLIIo BCNeACTBUE HENPEO4ONNMOW CUMbl UMW NO BUHE NoTpebuTens.

Crtatba 24. PacueTbl ¢ noTpeburenem B criydyae npuobpeTeHms umMm ToBapa HeHaanexallero kayectea

1. MNpn 3ameHe ToBapa HeHagrnexallero KayecTBa Ha TOBap 9TOW e Mapku (3TuMX Xe mogenu un (unm)
apTuKyna) nepepacyet LieHbl ToBapa He NpoM3BoauTCS.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHagexallero Ka4yecTBa Ha Takow e ToBap Apyron mMapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, noanexallero 3aaMeHe, HUxe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, notTpeburens
OOIMKEH OOoMnaTuTb pasHuLy B LIEHAX; B Criydae, ecnu LieHa ToBapa, noanexallero 3ameHe, Bbille LieHbl TOBapa,
npegocTaBneHHOro B3aMeH, pa3HuLa B LieHax BbinnadmnBaeTcst notpedbutento. LieHa ToBapa, noanexallero 3aameHe,
onpenensieTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue NoTpeduTens He yAOBMETBOPEHO NPOAABLIOM, LieHa
3aMeHseMoro ToBapa W LieHa nepegaBaeMoro B3aMeH TOBapa OnNpefensiTcss Ha MOMEHT BbIHECEHUS CyAOM
peLLeHns o0 3aMmeHe ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBrneHus notpedburenem TpeboBaHnsa 0 COpasMepHOM YMEHbLLEHUM NMOKYMHON LieHbl TOBapa
B pacyeT NpUHUMaEeTCs LeHa ToBapa Ha MOMEHT npeabsaBeHns notpebutenem TpeboBaHns 06 yLeHke unu, ecnu
OHO [OOpOBOMNBHO He yOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM pPELUEHUS O COPasMEPHOM YMEHbLUEHUN
MOKYMHOMN LeHbl.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa noTpebutens Bnpase TpeboBaTb BO3MELLEHMS PasHULLbI
Mexay LIeHOW ToBapa, YCTaHOBITEHHOM JOrOBOPOM, U LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT JOBPOBONBHOMO
YAOBMNETBOPEHUS Takoro TpeboBaHMsA unu, ecnm TpeboBaHWe [0OPOBOMIBHO HE YOOBNETBOPEHO, HA MOMEHT
BbIHECEHUSA CYAOM peLUEHUS.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kKayecTBa, MNPOLAHHOrO B KpeauT, noTpeduTento
BO3BpalLLlaeTCsl ynradeHHas 3a TOBap AEHeXHasi CyMMa B pasMepe MoralleHHOro Ko AHK BO3BpaTa yKas3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLIaeTCs NnaTa 3a NpefoCcTaBneHne KpeauTa.

(n. 5 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KayecrtBa, NpuobOpeTeHHoro noTpebutenem 3a cyet
noTpebuTenbckoro kpeauta (3anma), npoaasel, 0653aH BO3BpaTUTL NOTPEOUTENIO yNnadveHHyHo 3a ToBap AEHEXHYIO
CyMMYy, a TakKkKe BO3MECTUTb YynayeHHble noTpedbuTenem npoueHTbl M WUHble MnaTexu no AOoroBopy
noTpebuTenbCKoro kpeauTa (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbga 25. lNpaBo noTpebutens Ha o6MeH ToBapa Hagnexallero kayectea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHbIN TOBap HaAnexallero kayectsa Ha aHanormyHbIn
TOBap y Npofasua, y KOTOPOro 3ToT ToBap Obil NpuobpeTeH, ecnv ykasaHHbI TOBap He nogoLwlen no dgopme,
rabaputam, hacoHy, pacuBeTKe, pa3mepy UM KOMMIEKTauuun.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb nmeet nNpaBo Ha 06OMeH HENPOOOBONBLCTBEHHOrO TOBapa HaasieXallero kayectsa B TeYeHue
YeTblpHaALATU OHEN, HE CcUMUTas OHA ero NOKymKu.

O6mMeH HeNpOAOBONLCTBEHHOIO TOBapa HaAnexallero ka4ecTsa NpoBOAUTCS, €CNW YKa3aHHbIM ToBap He 6bin
B ynoTpebneHun, coxpaHeHbl ero ToBapHbIi BUA, NoTpebuTtenbckne cBONCTBa, NromMObl, habpuyHble Apnbiku, a
TaKkke MMEEeTCs TOBapHbIA YEK MM KacCOBbIA YeK MO0 MHOW MOATBEPXAAKLWMI onnaTy yka3aHHOro ToBapa
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OokymeHT. OTcyTCcTBME Y NOTPpedburTens TOBapHOro Yeka Unm KaccoBoro Yeka nMbo MHOro NOATBepXKAaloLLEero onnaTty
TOBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He nognexawux OOMeHy MO OCHOBAHWUAM, YKa3aHHbIM B HacTosiLLeW cTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaumn.

2. B cny4yae, ecnu aHanornyHbli TOBap OTCYTCTBYET B Mpodaxe Ha AeHb obpalleHust notpebutens k
npoaasLy, NOTpebuTenb BnNpaBe OTKa3aTbCs OT UCMOJSIHEHWUSI AOroBopa Kynnu-npodaxu n notpeboBatb Bo3BpaTa
yMia4yeHHOM 3a YyKa3aHHbI TOBap OEHEXHOW cyMMmbl. TpeboBaHuMe noTpebutensi o Bo3BpaTe YnradeHHOM 3a
YKa3aHHbI TOBap AEHEXHOW CyMMbl MOANEXNT yOOBNETBOPEHUIO B TEYEHME TPEX OHEN CO AHS BO3BpaTa YKas3aHHOro
ToBapa.

Mo cornaweHunio notTpeburtensa ¢ npogasLoM 0OMeH ToBapa MoOXeT ObiTb NMpeayCcMOTPEH Npwu NOCTYNNeHUn
aHanorm4yHoro Toeapa B npogaxy. lNpoaasey 06s3aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorm4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. [McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp pPO3HMYHOW KyMMN-NPOAAXN MOXET ObiTb 3aKIMHOYEH HA OCHOBaHMWN O3HAKOMMEHWs noTpebutens ¢
npeanoXeHHbIM NpOoAaBLIOM OnNucaHMeM ToBapa NocpeacTBOM KaTaroros, NPocnekToB, 6yknetos, OTOCHMMKOB,
CcpeacTB CBA3N (TENeBM3VOHHOW, MOYTOBOW, PagMOCBA3N U APYrUX) UM UHBIMU MCKMIOYaOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro o3HakomreHus notpebutens ¢ ToBapom nubo obpasuom ToBapa MpuU 3akOYEeHUN Takoro
Aorosopa (AMCTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM OO0 3akNiOYeHMs AoroBopa AofmkHa ObITb npegocTaBneHa notpebutento nHgopmauusa ob
OCHOBHbIX NOTPEOMTENbCKMX CBOWCTBaX TOBapa, 06 agpece (MecTe HaxoXAeHUs) npogasua, O MeCcTe U3roToBIEHMS
TOoBapa, O NOIHOM (PMPMEHHOM HaMMeHOBaHUM (HanMeHoBaHMK) NpoAasLua (M3roToBUTENs), O LieHe 1 00 yCnoBuMsaX
npuobpeTeHns ToBapa, O ero 4OCTaBke, CPoKe CMyxObl, CPOKe rOAHOCTM M rapaHTUMHOM CPOKe, O MOPSAKe onnathbl
TOBapa, a TaKkke 0 CPoKe, B TeYEeHMEe KOTOPOro AeNCTBYET NPEeAIOXKEeHNe O 3aKMYeHn JOroBopa.

3. MotpebuTtenio B MOMEHT AOCTaBkM ToBapa [AofkHa OblTb B NUCbMEHHOW opme npedocTaBneHa
nHdopmaumsa o ToBape, npeaycMoTpeHHas ctatber 10 HacTosAwero 3akoHa, a Takke npegycMoTpeHHasi MyHKToM 4
HacTosLen cTaTbn MHopMaLMsa O NOpsAKe U CpoKax BO3BpaTa Tosapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCa OT ToBapa B Ntoboe Bpemsi 40 ero nepegaduv, a nocre nepegadv Tosapa
- B TEeYEeHne cemun gHen.

B cnyyae, ecnn nHdopmauma o nopsgke M cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npegocTasneHa B NUCbMEHHOW hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe 0TkasaTbCs OT ToBapa B
TeYeHmne Tpex MecsLeB C MOMEHTa nepegayun Tosapa.

BosBpar TOBapa Hagnexallero kavyectBa BO3MOXEH B Crflyyae, eCrnvM COXpaHeHbl ero ToBapHbIA BuA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEPXAAoLWMIA DaKT 1 YCroBKUsA NOKYMKU yKazaHHOro ToBapa.
OTcyTcTBME Y NOTpebuTensa OOKyMeHTa, nmoaTBepxaatowero akt 1 ycrioBus MOKynku ToBapa, He nuwiaeT ero
BO3MOXXHOCTU CCbINaTbCA Ha Apyrne gokasaTenbCTBa NpnobpeTeHns ToBapa y A4aHHOro npoaasLa.

MoTpebutens He BNpaBe OTkasaTbCA OT ToBapa HaAnexallero kayecTsa, MMeIOLWero WHAMBMAYanbHO-
onpegerneHHble CBONCTBA, €CNy yYKa3aHHbIN TOBap MOXeT ObiTb MCNOMb30BaH UCKIMHOYMTENBHO NprobpeTaowmnm ero
notpeburenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAdaBel, AOMMKEH BO3BpPaTUTb €My OEHEXHYK CYMMY, YMradeHHy
notpebutenem no JOroBopy, 3a UCKITHYEHNEM pacxodoB NpoaaBua Ha AOCTaBKy OT NoTpebuTenst BO3BpaLLEeHHOro
ToBapa, He mno3gHee 4YeM Yepe3 OecATb AHEN CO AHA npeabsBneHus notpebutenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MNocneacTtemsa Npodaxu ToBapa HeHaanexallero kayecTBa AMCTaHUMOHHBIM crocobom npopaxu ToBapa
YCTaHOBIEHbI MOMOXEHUSIMUN, NPEAYCMOTPEHHbIMW CTaTbsiMn 18 - 24 HacToswero 3akoHa.

Crtatba 26.2. [NpaBuna npogaxu otaenbHbIX BUOOB TOBApOB
(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAENbHbLIX BUAOB TOBAPOB yCcTaHaBnmBatoTcs MNpaButensctsom Poccuiickon ®egepaumn.
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Mnaga lll. SALLUTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

Crtatba 27. Cpoku BbINOSIHEHMS paboT (oKa3aHus ycnyr)

1. VicnonHnTtenb oba3aH OCyLeCTBUTb BbINONIHEHNEe paboTbl (OKasaHwe ycnyrum) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMNOMHEHNS OTAENbHbIX BMAOB PaboT (OkasaHus OTAenbHbIX BMOOB YCNyr) wnvM [OrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINOMHEHUM paboT (okasaHuUM ycryr) MoxeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyrn), ecnu ykasaHHbIMW MNpaBUNaMm OH He
NpeaoycMOTPeEH, a Takke CPOK MEHbLUEN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMU NpaBunamu.

2. Cpok BbINOMHeHMs paboTbl (OKazaHus ycryrn) MoxeT onpenensaTbca 4aTon (Nepnoaom), K KOTOpOr JOIMKHO
ObITb 3aKOHYEHO BbINOMHEHNe paboTbl (OkasaHwe ycnyru) unu (M) gaTton (NepuMoaom), K KOTOPOW MCMOMHUTENb
OOMKEH NPUCTYNUTB K BbINOMHEHMIO paboTbl (OKa3aHWIo ycryru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHwe paboTbl (OKasaHMe YyCnyru) OCYLEeCTBNSeTCA MO 4acTam (JocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne cpoka AeVCTBMA JOroBOpa O BbiNONIHEHUM paboT
(okasaHuu ycnyr), QOMXHbI NpegycMaTpuBaTbCA COOTBETCTBYIOLLUME CPOKM (Mepuofpbl) BbIMOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornaweHnto CTOPOH B A0OroBope MOryT ObiTb MpeayCMOTPeHbl TakkKe CPOKU 3aBepLUeHUS OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Cratb4a 28. [NocneacTBysa HapyLeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. ECnvM MCNoONHWTENb HapPYLIWI CPOKWU BbIMOSMIHEHMS paboThl (OKa3aHMs YCryru) - CPoku Hayana u (unwm)
OKOHYaHMS BbINOMHEHNS paboTbl (OKa3aHWUst yCriyrn) u (Mnm) NPoOMeXXyTOYHbIE CPOKW BbINOMHEHNST paboTbl (OKasaHus
yCNnyru) unm Bo Bpems BbIMONTHEHMS paboThbl (Oka3aHUs yCnyru) ctano o4eBUOHbIM, YTO OHa He byaeT BbIMONHEHa B
CpOK, NoTpebutens no ceBoemy BbIGOpY BNpase:

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMOMNHUTESIO HOBBIN CPOK;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyyYnTb BbINOMHEHWE paboThbl (OkazaHue ycryrum) TpeTbMM fMuam 3a pasyMHYH LeHY UIn BbINOMHUTL ee
CBOVMMU cuMnamum u NoTpeboBaTb OT UCMOMHMUTENS BO3MELLEHWS MOHECEHHbIX PacX0QoB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (Oka3aHum ycnyru).

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TaKKe MOSHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBA3M C
HapyLleHMeM CPOKOB BbIMOTHEHMSA paboThl (Oka3aHus ycnyri). YObITKM BO3MELLAKOTCS B CPOKWU, YCTAHOBIEHHbIE AN
YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMIM NoTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenem HOBbIE CPOKM BLIMOMHEHWUs paboTbl (Oka3aHUsA yCryrn) ykasbiBaloTCs B
AOroBope O BbINONIHEHMU paboThbl (Oka3aHuK ycrnyrn).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpPebuTens BnpaBe NpeabsABUTb UCMOMHUTENO MHble TpeboBaHwus,
YCTaHOBIMEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbInonHeHHON paboTbl (Oka3aHHOM yCryrn), Bo3BpaliaemMas notTpebutento npy oTkase OT UCMOSTHEHMS
A0roBopa o BbINONIHEHMU paboThl (OKa3aHMK yCryrun), a Takke yymTbiBaemasi Npy yMeHbLUEHW LeHbl BbINMOMHEHHON
paboTbl (Oka3aHHOW yCnyru), onpegenseTca B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase oT UCMOMHEHNS AOroBOpa O BbIMNOMHEHUM paboThbl (OKa3aHUM yCryrn) UCMONHUTENb He BrnpaBe
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbLIX B NPOLIECCE BbIMNOMHEHNUsT paboThbl (Oka3aHus ycnyru), a
Takke nnaTbl 3@ BbIMNONTHEHHYKO paboTy (OKa3aHHYI YCNnyry), 3a UCKIMKYEHNEM criyyasi, ecnv noTpebutens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo yCcnyry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.
5. B cnyyae HapyLeH s YCTaHOBIIEHHbIX CPOKOB BbINMOJIHEHUSA paboThl (OKa3aHust yCIyrn) Unm HasHayeHHbIX
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notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcTOsLLEN CTaTbl HOBbIX CPOKOB MCMNOMNHUTENDb ynnadvMsaeT notpeburento
3a Kaxabl AeHb (Yac, ecnv cpok onpeferneH B Yacax) NpOCPOYKM HEYCTOWKY (NEeH) B pasMepe Tpex NpoueHToB
LieHbl BbINOMHEHMS paboThbl (OKa3aHus YCnyru), a ecnuv LeHa BbINonHeHus paboTtbl (OKazaHUs ycnyru) 4OroBoOpoM O
BbINOMHEHN paboT (okasaHum ycnyr) He onpegerneHa - oblien ueHbl 3akasa. [1oroBopom O BbIMNONHEHUM paboT
(okazaHum ycnyr) mexgy notpebutenem v UCMOofHUTENEeM MOXeT ObiTb yCTaHOBNEH Ooree BbICOKMIM pasmep
HEeyCTOWNKM (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHs) 3a HapylleHWe CPOKOB Havana BbINofnHeHust paboTbl (OkasaHuda ycnyru), ee atana
B3bICKMBAETCA 3a KaxKabli OeHb (4ac, ecnun CpoK onpeaernieH B Yacax) NpoCpOYkM BNSOTb 4O Havana BbIMONHEHWS
paboTbl (Oka3aHus ycryru), ee atana unv npeabsBneHus notpedbutenem TpeboBaHUn, NPeAYCMOTPEHHbBIX MYHKTOM
1 HacTosILEN CTaTbMW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOSMHEHWs paboTbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxablv AeHb (4ac, eCrnv CPoK onpeaeneH B Yacax) NpOCPOYKM BMOTb 4O OKOHYaHWUS BbIMOMHEHNS
paboTbl (Oka3aHus ycrnyru), ee atana unu npeabsasneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosILEN CTaTbW.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MnoTpebutenem HeycToWku (NMeHM) He MOXET MpeBbiaTb LIEHY OTAeNbHOro Buaa
BbINOMHEHNA paboTbl (OkasaHusa ycryruv) uny obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUS OTAENbHOro BuAa
paboTbl (Oka3aHMs ycnyru) He onpegerneHa 4OroBOPOM O BbINOMHEHUN paboTbl (OKazaHun ycnyru).

Pasmep HeycToWku (NeHn) onpeaenseTcs, NCXo4s U3 LieHbl BbIMOMHEHNS paboTbl (Oka3aHusa ycryru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblen ueHbl 3aka3sa, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens QOMKHO 6biNnO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B AeHb A0O6POBOSLHOrO
YAOBNEeTBOPEHMS Takoro TpebosaHus nnu B AeHb BbiHECEHMS cyaebHOoro pelenuns, ecnu TpebosaHne notpeburtens
A00OpOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBNETBOPEHMNIO, €CNN UCMONHUTENb AOKaXeT, YTO HapylleHne CPOKOB BbIMOMHEHUs paboTbl (OKa3aHus ycnyru)
NpPOn30LLI0 BCNEACTBNE HENPEOSONMMOW CUMbI UM NO BUHE NOTpebuTens.

CraTtbs 29. NpaBa noTpebuTenst npy 06Hapy)XeHMN He4OCTATKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW yCnyri)

1. MoTpebuTtens npu OBGHapyXeHUU HeJoCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbIbopy noTpeboBaTh:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHON paboTbl (OKa3aHHOM yCryru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 W3roTOBMEHUS OpYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BLINOMHEHNST paboTbl. [Mpn aToM noTpebuTtens o6sA3aH BO3BpaTUTb paHee MNepefaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
ycnyru) CBOMMU CUnamu Unm TpeTbuMy nuuamm.

YposneTtBopeHue TpeboBaHuin noTpebutens o 6e3803mMe3gHOM yCTpaHeHUM HedoCcTaTkoB, 06 U3roToBNeHUN
ApYyrov Bewy Mnu O MOBTOPHOM BbIMOSNIHEHUM PaboTbl (OKa3aHuW ycryru) He ocBOOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKU 3a HapyLLeHNEe CPOKa OKOHYaHWUS BbIMOMHEHNS paboTbl (OkazaHWs yCnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKa3aTbCs OT MCMOMHEHUS OOroBopa O BbIMNOMAHEHWM paboTbl (OKa3aHuM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEOOCTaTKu
BbINOMHEHHON paboTkl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. NorTpebuTtens Takke BNpaBe 0TKa3aTbCH
OT WUCMOMHEHWs JOroBopa O BbIMOMHEHUU paboTbl (OKa3aHWMM yChyru), ecnu UM OBHapyXeHbl CyLIECTBEHHble
HeJoCTaTKM BbIMONHEHHOW paboTbl (Oka3aHHOW YCMYrM) UMW WHbIE CYLIEeCTBEHHble OTCTYMMEHWs OT YCIOBWM
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHbBIX €MY B CBSI3UN C
HegocTaTKaMK BbIMONHEHHOW paboTbl (Oka3aHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHbIE ONS
YAOBNETBOPEHNS COOTBETCTBYOLMX TpeboBaHun noTpebutens.

2. LleHa BbInonHeHHON paboThbl (OKka3aHHOM yCryrn), Bo3Bpallaemas noTpebutento npy oTkase OT UCMOMNHEHMUS
A0rosopa o BbINONHEHUU paboTbl (OKa3aHMK yCryru), a Takke yduTbiBaemas Nnpyu YMEeHbLUEHWUN LeHbl BbIMOSHEHHON
paboTbl (OkasaHHOW ycrnyru), onpeaensieTcsi B COOTBETCTBMM € NMyHkTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HegocTaTKaMu BbINOMHEHHOW paboTbl (OkasaHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl Npu MNPUHATUN BbINONHEHHOW paboTbl (Oka3aHHOW YCNyrn) WM B XOAE BbIMNONHEHUs paboThbl
(okaszaHus ycnyru) nnbo, ecnn HEeBO3MOXHO OOHapyXWTb HEeAOCTaTKU MpU MNPUHSATMM BbINOSIHEHHOW pPaboThbI
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsABNATb TpeboBaHWsA, CBA3aHHble C HeAOCTaTKaMW BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecnvu oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIV
CPOK, B Npegenax AByX fNeT CO AHA NPUHATUA BbINOMHEHHOW paboTbl (OKa3aHHOM yCNyr) Unm ATV NeT B OTHOLLEHWM
HEeAoCTaTKOB B CTPOEHUW U MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYH HE YCTAHOBMEH rapaHTUNHBIN CPOK,
ecnu notpebutenb OOKaXeT, YTO OHM BO3HUKMIM A0 €€ MPUHATUA UM WM NO MpUYMHAaM, BO3HWKLLUMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAaHOBMEH rapaHTUHbBIN CPOK, NCMONMHUTENb OTBEYaEeT 3a ee
HegoCTaTKW, eCnn He AOKaXeT, YTO OHM BO3HWKMM nocrie NpuHATUSA paboTbl (ycnyru) notpebutenem BcrneacTeue
HapyLleHnsa UM NpaBun NCMOMb30BaHMA pesynbtaTa paboTbl (ycnyru), eNCTBUA TPETbUX NNLL UM HENPEOA0NMMON
CuUnbl.

(n. 4 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegycMOTPEeHHbI A0rOBOPOM rapaHTUIHbBIV CPOK COCTaBnNsaeT MeHee ABYX neT (Natu net
Ha HeOBWXWMOE MMYLLEeCTBO) M HegocTaTkum paboTel (ycnyrn) obHapyxeHbl notpebutenem no ucTeyeHuu
rapaHTUMHOrO Cpoka, HO B Mpedenax ABYX feT (MATWM neT Ha HeaBWXKMMOEe MMYLLEeCTBO), notpebuTens Bnpase
npeaobsBUTbL TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen CTaTby, eCrn JOKaXeT, YTO TakMe HedoCTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (ycnyru) unu no npuynHam, BO3HUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHMS CyLEeCTBEHHbIX HeAOCTaTKoB paboTbl (ycnyrn) notpebutens Bnpase npeabsBuTb
ncnonHutento TpebosaHne 0 6€3B803ME3AHOM YCTPAHEHWUM HEOOCTATKOB, €CNN AOKaXEeT, YTO HEAOCTaTKM BO3HUKMN
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NpeabsABreHO, ecnu Takme HegocTaTkn obHapyXXeHbl No UCTeYeHUN ABYX feT (NSAT NeT B OTHOLLIEHWM
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru), HO B Mpedernax YCTaHOBMEHHOro Ha
pe3ynbTat paboTbl (ycrnyrm) cpoka cnyxObl nnm B TeyeHue AecHATU NeT CO AHSA MPUHATMA pesynbraTa paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyx0bl He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHue He yAOBMETBOPEHO B
TeyeHve ABafuaTV OHEN CO OHA ero npegbsiBrieHus notpebutenem wunm oBHapyXeHHbI HeJoCTaToK ABMsSeTCH
HeyCcTpaHuUMbIM, MOTpebuTens No ceoemy BbiboOpy Bnpase TpeboBaTh:

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 33 BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBoMM1 CunamMm unu TpeTbMMmn nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHWW yCryrn) 1 Bo3MeLLeHUs yObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINONIHEHHOW paboThl (OKa3aHHOW yCnyri)

Hepoctatku paboTbl (ycryrn) OOMmkHbl ObITb YCTPaHEHbI UCMOMHUTENEM B pa3yMHbI CPOK, Ha3HaYeHHbIN
notpeburenem.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMs1 HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE UM B MHOM
noanucbiBaeMoM CTOPOHaMM LOKYMEHTE NMb0 B 3asBNEHMMU, HanpaBreHHOM NoTpednTenem NCNOMNHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHne npefyCMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YCTPaHEHUS HELOCTATKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YCMyrn) UCMONMHWUTENb yhnadvBaeT NoTpebutento 3a kaxabli OeHb MPOCPOYKN HEYCTOWKY
(neHto), paamep 1 NOPSIAOK UCHUCIIEHUS KOTOPOI ONPEAENAIOTCS B COOTBETCTBMM C MYHKTOM 5 cTaThy 28 HacTosLLErO
3akoHa.

B cnyyae HapyLleHuWs yka3aHHbIX CPOKOB NOTpebuTens Bnpase NnpeabsaBUTb UCMOMHUTENO UHble TpeboBaHus,
npeaycMoTpeHHble nyHkTamu 1 1 4 ctaTbun 29 HacTosLero 3akoHa.

Cratba 31. Cpoku yOooBrneTBOpPEHUsI OTAENbHbIX TpeboBaHUn NoTpebuTens
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1. TpeboBaHus noTpebutens 06 yMEHbLUEHUWU LieHbl 3a BbIMNOMHEHHYK paboTy (OKka3aHHyl ycnyry), o
BO3MELLIEHUN PacxofoB MO YCTPAHEHUIO HeJOCTATKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryrM) CBOMMK cunamm
UnNn TpeTbMMU NMuamMK, a Takke O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3W C OTKa30OM OT UCMOMHEHUst AOroBopa, NpeayCMOTPeHHbIe NyHKTOM 1 cTaTtbun 28 u
nyHktamn 1 1 4 ctatbn 29 HacToswero 3akoHa, noanexaT yOOBNeTBOPEHWIO B AECATUAHEBHbI CPOK CO AHSA
npeabsABneHnsa COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6e3803Me3QHOM M3rOTOBIIEHUW APYrow BeliM M3 OQHOPOAHOro MaTepuana
TaKOro Xe Ka4yecTBa M1 0 MOBTOPHOM BbIMONHEHUW PaboThl (OKkas3aHWUM yCyr) Noanexar yaoBNeTBOPEHUIO B CPOK,
YCTaHOBMEHHbIN ANsi CPOYHOrO BbINOMHEHUSA paboThl (OKasaHus ycrnyru), a B cnyvae, ecnmv 3T0T CPOK He YCTaHOBIEH,
B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOMHEHUN paboThl (OKka3aHWy yCcnyru), KOTOpbIn Obin HEHaanexatle
NCMOSHEH.

3. 3a HapyLleHMe NpegyCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB yAOBNETBOPEHNSA OTAENbHbLIX TpeboBaHM
noTpebuTensa NCNONMHUTENb yNnadnBaeT NOTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWNKY (MEH0), pasmep K
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacToslen cTaTbu, NoTpebutenb Brpase
nNpeabABUTb UCTMIONHNUTENIO UHbIe TpeboBaHUS, MpeayCMOTPeHHble NyHKTOM 1 cTaTbn 28 n nyHkTamn 1 n 4 ctatbmn 29
HacToswero 3akoHa.

Cratbsl 32. NpaBo noTpebuTenst Ha 0Tka3 OT UCMOSIHEHMSI JOroBOpa O BbINOMHEHUW paboT (oKka3aHuM ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe oTka3aTbCA OT UCMOMHEHWS AOroBopa O BbINOMHEHUW paboT (okasaHum ycnyr) B noboe
BpeMS Npu YCroBWUM OnsiaTbl UCMONMHUTENO (DAKTUYECKN MOHECEHHBbIX UM PacxodoB, CBA3AHHbLIX C MCMOSIHEHMEM
065a3aTenbCTB N0 AaHHOMY AOrOBOpY.

CraTbsa 33. CmeTa Ha BbINoNHeHME paboTbl (OKa3aHue ycnyri)

1. Ha BbInonHeHne paboTbl (Oka3aHWe ycnyru), NPeayCMOTPEHHOW [OroBOPOM O BbIMOMHEHUW paboTbl
(okasaHuu ycnyru), MoxeT BblTb COCTaBneHa TBepaas unm npubnuantensHas cmeta.

CocTaBneHue Takow cMeTbl No TpeboBaHUo NOTpedbuTens nnm ncnonHuTens obssaTensHo.

2. VicnonHuTenb He Bnpase TpeboBaTb yBENMYEHUst TBEPAOW CMEThI, @ NOTpedbuTenNb - ee YMeHbLUEHWS, B TOM
yucne B cryyae, Korga B MOMEHT 3akfioyeHWs 4OroBopa WCKMYanacb BO3MOXHOCTb MpegycMOTpeTb MOMHbIV
06bem nognexalyux BolNonHeHUo paboT (oka3aHuio ycnyr) nnn HeobxoanMblx A4Ns 3TOrO PacxoAoB..

Wcnonuutens umeeT npaso TpeboBaTb yBenuuyeHuss TBEPAOW CMETbl MpM CyLWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTY MaTepuanos n o6opyaoBaHns, NpeaoCcTaBNgeMbIX UCNOMHUTENEM, a TaKKe OKa3blBaeMblX eMy TPeTbUMU
nvuamMmun ycrnyr, kotopoe Henb3s 6blo npegycMOTpeTb Npu 3akniodeHun gorosopa. [pu oTka3e notpebutens
BbINOMHUTb 3TO TpeboBaHWe UCMONMHUTENb BNpaBe pacToprHyTb AOroBop B cyaebHOM nopsake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnun Bo3HUKNa HeobX0AMMOCTb BbINOMHEHNSA AONONHUTENBHBIX paboT (OKa3aHMs OMONHUTENbHbIX YCyr)
M N0 3TOWN NPUYUHE CYLLECTBEHHOrO NpeBbllleHNs NpUbnM3nTensHON CMeTbl, UCNONHUTENb 0693aH CBOEBPEMEHHO
npegynpeanTb 06 aToM noTpebutens. Ecnn notpebutens He gan cornacue Ha npesbilleHne NpubnmManTenbHom
CMeTbl, OH BrpaBe OTKa3aTbCH OT WUCMONHeHWs gorosBopa. B aTom cnyyae mcnonHutenb moxeT TpeboBaTb OT
noTpebuTens ynnaTbl LieHbl 3a BbINMOSIHEHHYI0 paboTy (OKa3aHHY yCryry).

WcnonHntens, CBOEBpeMEHHO He npegynpeavBlLUMi MoTpebutend o HeobGXOAUMOCTW NPEBbIEHMUS
NpMBNM3NTENBLHON CMeThbl, 0053aH UCMOMHUTEL AOrOBOpP, COXPaHAsA NpaBo Ha onnaty paboTel (ycryrn) B npegenax
NpMGN3NTENLHON CMETBI.

(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BuinonHeHne paboTbl N3 MaTtepuana UCNoMHUTENs

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpefeneHHyo 4OrOBOPOM O BbIMONTHEHMM paboTbl, U3 CBOErO
MaTepuana n CBOMMU CpeacTBaMu, ECIiM UHOE He NpPeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI Matepuan Ans BbiNonHeHUs paboTbl, OTBEYaeT 3a ero HeHaanexatilee
KayecTBO Mo npaBuiamMm 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHaAexallero kKayecTsa.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan UCMnonHUTENs onflaynBaeTcs NoTpedbutenemM npum 3aknio4eHnn ykasaHHOro 4Orosopa nosiHOCTbIo
unn B pasmepe, yKkazaHHOM B [OroBOpe O BbIMNOMHEHWM paboTbl C YCNOBMEM OKOHYaTENbHOIo pacyeta npwu
nony4yeHun notpebutenem BbIMOMHEHHOW UCNONHUTENEM paboTbl, €Cnu MHOW MOPSIAOK pacyeToB 3a Martepuan
NCMNONMHUTENSs He NPeayCMOTPEH CornalleHNeEM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTPEHHbIX JOrOBOPOM O BbIMOMHEHWUM paboThl, MaTepuan MoxeT OblTb NpeaocTaBneH
ncnonHutTenem notpedbutento B kpegut. lNocneaytollee n3amMeHeHve LeHbl NPegoCTaBNEHHOroO B KpeanT Matepurarna
NCMOMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepwan UcnonHUTens U1 Heo0XoaMMble ANs BbINOMHEHUS paboTbl TEXHUYECKUE CpeacTBa, UHCTPYMEHTbI

N Npoyee OOCTaBNSATCA K MECTY BbINOMIHEHMS paboT NCMONHUTENEM.

CraTbsa 35. BeinonHeHne paboTbl M3 maTtepuana (C Bewplo) notpebutens

1. Ecnn paboTta BbINONHAETCA MOMHOCTBIO WM YacTUYHO M3 MaTtepuana (C Bewbl) notpebutens,
UCMOMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLLn) 1 npaBuUIibHOE Ero UCMOsb30BaHNKE.

Wcnonuutens ob6a3aH:

npegynpeantb NoTpedbutens o HeNpUrogHoOCTU UM HegobpPOKa4YeCTBEHHOCTU NepedaHHoro notpebutenem
matepuana (Bewm);

npeacTaBnTb OTYET 06 M3pacxogoBaHUM MaTepuarna u BO3BpaTUTb Ero OCTaToK.

B cnyvae nomHom vnu 4acTM4HOM yTpaThl (NOBpexAeHns) maTepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHutens o06s3aH B TPEXOHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuanoM (BeLybio) aHanormyHoro
KayecTBa ¥ No XenaHuo noTpedbuTens N3roToBUTb M3genne 3 0gHOPOAHOro matepuana (BeLn) B padyMHbIA CPOK,
a npu OTCYTCTBUM OAHOPOAHOIO MaTepuana (Bewy) aHanorMyHoro KayectBa - BO3MeCTUTb noTpebutento
OBYKPaATHYKO LEHY YTpaydeHHOro (noBpexaeHHoro) wmaTepmana (Bewm), a Takke pacxofpbl, MOHECEHHble
notpebutenem.

2. LeHa yTpadeHHOro (noBpexaeHHOro) matepuana (Belun) onpenensieTcs, UCXoas U3 LeHbl maTepuana
(BeLwum), cyLLleCcTBOBaABLUEN B TOM MeCTe, B KOTOPOM TpeboBaHMe NoTpedbuTensa AomkHO 6bino ObiTb yA0OBNETBOPEHO
UCnonHuTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUSA Takoro TpeboBaHWs UM B AeHb BbIHECEHUSA cyaebHoro
pelleHus, ecnu TpeboBaHne NoTpebuTtens 40OPOBONBLHO YAOBNETBOPEHO He ObINO.

LleHa maTepuana (Bewm), nepegaBaemoro UCNoHUTEN0, ONpeaensieTca B JOrOBOPE O BbINOSIHEHUN paboThl
UN1 B UHOM JOKYMEHTE (KBUTAHLWW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKk/o4YeHmeE.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHntenb ocBoboOXaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK MMM YaCTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (Bewu), NPUHATOro UM OT NoTpedbuTens, ecnu NOTpedbuTens NpeaynpexaeH ucnonHutTenem ob ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MoBfeYb 3a COoOOM ero MOMHYK WM YacTUYHY yTpaty
(noBpexaeHne) nMbo ecnu ykasaHHbIe CBOWCTBa MaTepuana (Bewwm) He Mornm BbiTb 0BHapyXXeHbl NPU Hagexailen
npuMemKe MCnonHuTenem 9Toro MaTepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsi 36. O653aHHOCTb MCMONHUTENSA MHOPMUPOBaTL NOTpebutens 06 obcToaTensCcTBax, KOTOpble MOryT
MOBNMSATb HA Ka4eCTBO BbINOMHAEMON paboTbl (Oka3biBAEMOW YCNyrn) UNM NoBnedb 3a coboil HEBO3MOXHOCTL ee
3aBEepLUEHNSI B CPOK
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntenb o6si3aH cBOEBPEMEHHO WH(OPMUPOBATL NOTPEOUTENs O TOM, YTO cobGniodeHVe ykasaHui
notTpebutens M uHble ObOCTOATENbCTBA, 3aBUCHLLME OT MOTPEOUTENS, MOFYT CHU3UTb KA4yecTBO BbINOMHSEMOWN
paboTbl (Oka3biBaEMOW YCIyru) nnm noereydb 3a co60 HEBO3MOXHOCTb €€ 3aBEpLUEHNSI B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPA Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHOPMWUPOBAHWE WCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HENPUIOAHbIA NN HE4OOPOKAaYeCTBEHHbIN MaTepuar, He UBMEHUT yka3aHui o cnocobe
BbINOMHEHNs paboTbl (OKa3aHUst ycryrm) nmbo He yCTPaHUT MHbIX OOCTOSATENBLCTB, KOTOPbIE MOTYT CHU3UTL KAYECTBO
BbINOMHSAEMOM paboTbl (OKka3biBAEMOW YCMyru), UCNOMHUTENb BMpaBe OTKa3aTbCs OT WCMOSIHEHMSI JOrosopa o
BbINOMHEHNM paboTbl (OKasaHuM ycnyrm) n notpeboBaTb NOSHOrO BO3MELLEHUS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratba 37. Nopagok u popmbl onnaTtbl BINOMHEHHOW paboThl (OKa3aHHON yCryri)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-®3)

MoTpebutens obsA3aH onnaTuUTb OKasaHHble €My YCryrm B NOPSAKE U B CPOKW, KOTOpble YCTaHOBMEHbI
OOrOBOPOM C UCTIONHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens 06s13aH ONNATUTh BbIMOMHEHHYIO UCTIONHMUTENEM B MOSTHOM 06beMe paboTy nocne ee NpUHATKA
notpebutenem. C cornacus notpedbutensa pabota MoxeT ObiTb OnNnavyeHa MM Npu 3aKknioYeHM 4OroBopa B NOMHOM
pasMepe nnv nyTem Bbi4ayun aBaHca.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPON3BOAMTCA MOCPEACTBOM HamNMYHbIX UM 6e3HannyHbIX
pac4yeToB B COOTBETCTBUM C 3aKkOHOAATeNbCTBOM Poccunckon ®enepaviun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpeburtenem
NpoM3BOAUTCA B COOTBETCTBMM C yKasaHMeM npogaBua (MCNOMHUTENHA) MyTEM BHECEHUS HaNWUYHbIX AEHEXHbIX
cpeaoctB  nmpogaBuy  (ucnomnHuTento), nmMbo B KPeAMTHy  opraHusauuto, nmbo nnaTexHoOMy areHTy,
OCYLLECTBMAIOLEMY AeATENBHOCTL MO NPUEMy nraTexen puandecknx nuu, NMb6o 6aHKOBCKOMY NNATEXHOMY areHTy
(cybareHTy), ocyllecTBRsOWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM O OaHKax M OaHKOBCKOM
OEeATENbHOCTN, ECNIN MHOE He YCTaHOBIEHO dhefepanbHbIMU 3aKOHaMU UM UHBIMWU HOPMAaTMBHBIMU MPaBOBbLIMM
aktamun Poccuiickon ®epepaumn. MNMpu aTom obssaTenbcTBa NOTpeduTens nepea NnpoaaBLOM (UCMOMHUTENEM) MO
onnarte ToBapoB (paboT, ycnyr) CHMTaOTCA UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA
BHECEHMS HamnU4YHbIX OEHEXHbIX CpeAcTB COOTBETCTBEHHO Mpodasuy (MCMONHWUTEN0), NMbo B KPEAUTHYIO
opraHmsaumio, Mnbo nnaTexHOMy areHTy, OCYLLeCTBASIOWEMY AEATENbHOCTb MO npuemy nnaTexen Ou3nyeckmx
nuy, nMbo GaHKOBCKOMY MiaTEXHOMY areHTy (cybareHTy), OCyLlecTBAsoWeMy OeATENbHOCTL B COOTBETCTBUN C
3akoHoAaTenbCTBOM 0 HaHkax 1 6aHKOBCKOW AeATENbHOCTU.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUOOB YCNyr

Mocneacteus HapyLweHnd yCJ'IOBl/IIZ [oroesopos 006 okasaHuM OTAENbHbLIX BUAOB ycnyr, eCnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCcTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lpaBuna okal3aHwWss OTAENbHbIX BWAOB YCIYr, BbINOMIHEHUS OTAENbHbIX BUOOB paboT
notpeburenam
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWOOB YCIYr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaenuBatoTcs lNpaButensctsoM Poccunckon ®enepaumn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALWLUTA
NPAB NOTPEBUTENEWN

Cratbs 40. PegepanbHbIn rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel Npas noTpeburtenen
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI FOCYSAPCTBEHHBIM Haa3op B obnacTty 3awuMThl nNpaB notpebutener ocyliecTensercd
YNONTHOMOYEHHbIM hefeparnbHbIM OPraHOM UCMOSTHUTENBHON BriacTu (ganee - opraH rocygapCcTBEHHOro Hag3opa) B
nopsiaike, yctaHosneHHom lNMpasutensctsoM Poccunckon denepaumn.

2. ®epgepanbHbI roCyAapCTBEHHbIM HaA30p B 06nacTu 3awuTel NpaB NoTpebuTenel BKNoYaeT B cebs:

1) opraHusauuMio U NpoBedeHME MPOBEPOK COONIOAEHUA U3rOTOBUTENSAMU (UCMOMHUTENSAMK, NpodaBLamu,
YMNONTHOMOYEHHBLIMA ~ OPraHU3auusaMM UM YNOSNIHOMOYEHHBIMU  MHOMBUAYANbHBIMWU  NPEeAnpUHMMaTEnsamMu,
nmnoptepamu) TpeboBaHMin, YCTaHOBIEHHbIX MeXAyHapoaHbIMY foroBopamu Poccuiickon ®efepaumm, HacToALL MM
3akoHoM, gpyrumu egepanbHbIMM  3aKOHAMW UM MHBIMW  HOPMAaTMBHbIMU MpPaBOBbIMM aktaMu Poccuinckon
depepaumu, perynupyowMMm OTHOLLIEHUS B 0OnacTu 3awuTthl npaB noTpebutenen (oanee - obsizaTenbHble
TpeboBaHust), NpeanMcaHnin JOMKHOCTHLIX ML, OpraHa rocyaapCTBEHHOro Haa30pa;
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2) opraHusaumio 1 MpOBEAEHWEe MpPOBEpPOK COOTBETCTBMSA ToBapoB (pabot, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300pOBbsA NOTpebuTtenen,
OKpYXatloLlen cpeabl, npeaynpexaeHme AencTBuKn, BBOAALLMX noTpebuTtenen B 3abnyxaeHue, n npegoTepalleHue
NpUYMHEHNs Bpeaa NMyLLIECTBY NOTpebuTenen, yCTaHOBMNEHHBIM B COOTBETCTBUM C MEXAYHAPOAHLIMU AOroBOpamMu
Poccunckon degepaumm, degepanbHbiMU 3aKOHAMU U UHBIMWM HOPMAaTUBHLIMW NPaBOBbIMU akTamu Poccumnckon
denepaumu;

3) NpumeHeHne B NOpsAaKe, YCTAaHOBEHHOM 3akoHogaTenbcTBOoM Poccuiickon ®enepauumn, mep npeceveHunst
HapyLleHun oba3aTtenbHbIX TpeboBaHui, Bbigavy NpeanucaHnii 0 NpekpaLLeHn HapyLeHuin npas notpebutenen, o
npekpalleHMn HapyleHnin obsasaTtenbHbiXx TpeboBaHuii, 06 yCTpaHEHMU BbISIBMEHHbBIX HapyLleHUn obsi3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHEe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cuctematumyeckoe HabnogeHne 3a ucnonHeHnem obsa3atenbHbiX TpeboBaHMA, aHanu3 1 NPOrHo3MpoBaHne
COCTOSIHUSA MUCMONHEeHUs obssaTenbHbIX TPebOoBaHUM MPU OCYLLECTBEHUN W3rOTOBUTENAMU (UCNOMHUTENSMMU,
npogasuamu, YMOSTHOMOYEHHbLIMU opraHv3aumsimm unm YMNOSTHOMOYEHHBLIMU MHOMBUOYANbHBIMA
npegnpvHumMaTensMu, umnopTepamMmm) CBoen AeaTenbHOCTY;

5) ctatuctudeckoe HabnwogeHne B obnactn obecneveHns 3awmTbl nNpaB notpebutenen, ydet n aHanus
cryyaeB NPUYUHEHNS BPeAa XM3HW 1 300POBbL0 NOTpedbuTenen, okpyKatwLLen cpege n uMmyLLectsy notpeburenen,
CBSI3aHHOIo C MpuobpeTeHneM 1 UCNonb3oBaHWeEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(paboT, ycnyr) nubo c npepgocTaBrneHMeM noTpebuTensam HEeCBOEBPEMEHHOW, HEMOSTHOW, HEeLOCTOBEPHOW U
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHNE aHanM3a 1 oLeHKN 3pPEKTMBHOCTU dbeaeparnbHOro rocygapCcTBEHHOro Hag3opa B
obracTtu 3awmTbl NpaB noTpedutenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUM pe3ynbTaToB AeATenbHOCTU, NPeayCMOTPEeHHON nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depepauum B
nopsiake, yctaHosneHHom lNpasutensctBom Poccuickon depepaumn.

3. K oTHOLWeHWAM, CBA3aHHBIM C OCYyLLeCTBMeHneM dedepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3awmTbl nNpaB noTpebuTtenen, opraHu3aumen M NpoBedeHWEeM MPOBEPOK MW3roTOBUTENEen (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auMid WM YNOJIHOMOYEHHbIX WHAMBUAYaANbHbBIX NpeanpuHUMarenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awmTe
npae LPUONYECKUX NNL, N MHONBUOYANbHbLIX NPeanpUHUMATENEN Npu OCyLLECTBNEHUN TOCYAapCTBEHHOIO KOHTPONSA
(Hapgsopa) n MyHUUMNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBMNEHHOM 3aKOHO4AaTENbCTBOM
Poccunckon ®egepaumm, UMELOT Npaso:

1) sanpawuvBaTb W nofny4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpraHoB MECTHOro camMoyrnpaBneHus, OobLeCTBEHHbIX OpraHu3auumn, n3rotToBuTenen
(vcnonHutenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auMm WM - YNONHOMOYEHHbIX  WHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTePOB) HOPMaLMIO N JOKYMEHTbI NO BONpOCcaM 3aluuTbl Npas notpebutenen;

2) BecnpensaTCTBEHHO MO NpeabsABAEHUN CNy>XebHOro yaoCTOBEPEHUS M KOMUW mnpukasa (pacnopsikeHust)
pykoBOAWUTENSA (3aMeCcTUTENnsd pPYKOBOAMTENS) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HayeHuu MNpoBepKU
nocewjatb TEPPUTOPUID, 30aHWS, MOMELLEHUS U COOPYXEHMUS, UCMONb3yEMbIE W3rOTOBUTENEM (MCMOMHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YnorHOMOYEHHBIM WHAMBUAYaNbHBIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHNM CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATMI MO KOHTPOIO;

3) npoBoguTb oT6op nNpo6 M 06pasLoB TOBApPOB, MpefHasHaAYeHHbIX ANA peanusauun n peanuayemblx
noTpebutensam, ons NPoBeaeHNs UX UCCIeJOBaHUA, NCNbITAHWIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMONHOMOYEHHbIM OpraHv3auusM Wunm
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTenaM, KMnopTepam) npeanucaHMss O  MpeKpalleHun
HapylweHun npaB noTpebuTenen, O NpeKkpaweHUn HapylweHun obs3aTenbHbiXx TpeboBaHWi, 00 ycTpaHeHun
BbISIBIIEHHbIX HapylleHun o0b6a3aTenbHbIx TpeboBaHWiA, O nNpoBedeHWM MeponpusaTUn no  obecneyeHuto
npegoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxatoLen cpeae;

5) cocTtaBnATb NpOTOKOMbI 06 aAMWHMCTPATMBHBIX MpaBOHapyweHuax B obnactm 3awuTtbl npas
notpebutenen, paccMaTpmBaTth Aena ob ykasaHHbIX a4MUHUCTPATUBHbIX MPaABOHAPYLUEHUAX U NPUHMMATbL Mephbl Mo
NnpegoTBpaLLEHNIO TAKUX HAPYLLEHNI;

6) HanpaenATb B YMNOMIHOMOYEHHbIE OpraHbl MaTepuarsnbl, CBA3aHHblE C HapyLleHUsAMU 00sA3aTenbHbIX
TpeboBaHWi, AN peLLeHns BOMPOCOB O BO3OYXAEHUN YrONOBHbLIX AeN MO Npu3Hakam nNpecTynieHnn;

7) obpaluatbcs B CyA C 3asiBNEHUSIMU B 3alLUTY NpaB NOTpebuTenem, 3akOHHbIX MHTEPECOB HeoNpeaeneHHoro
Kpyra noTpebutenen, a Takke C 3asBMEHUSMU O §NUKBMAALMW UIrOTOBUTENS (UCNOMHUTENS, NpOAaBLa,
YMONTHOMOYEHHOW OpraHusauun, wMmnopTepa) nnbo O npekpaweHnun OeATeNbHOCTM UHAMBUOYAaIbHOMo
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npeanpvHumaTtens (ynorHOMOYEHHOro WHAMBUAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (aBa u 6onee
pasa B TeyeHVWe OAHOro KaneHgapHoro roga) unuv rpyboe (nosrnekwee cMepTb WM MaccoBble 3aborneBaHus,
OTpaBneHust Noaen) HapyLleHe npas noTpebutenen.

5. OpraH rocygapcTBeHHOro Hagaopa MoxeT 6bITb MPUBMNEYEH CyaOM K y4acTuio B Agene nnbo Bnpase BCTynaTb
B [€S10 N0 CBOEN MHMUMAaTMBE MMM MO UHMUMATMBE N, Y4acTBYHOLWMX B Aene, ANS Aayv 3aKmoyeHus no geny B
Lensix 3alWmTbl NpaB notTpebutenen B nopsiake, ycTaHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickon Pegepaumm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIEHUN FrOCYAapCTBEHHOrO Haasopa B obnactu 3awmTbl Npas
notpebutenen, MoxeT ObITb 06XanoBaHo B apbuTpaxKHbIN Cyd B TeYEeHWe Tpex MecsiLeB CO AHs ero Bbigayun. B
crnyyae npuHATMA 3asBrneHus o6 obxanoBaHWW 3TOrO0 NPeAnucaHns K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMONHEHNE 3TOro MpeAnucaHns NpUOCTaHaBnMBaETCA [0 OHS BCTYNNIEHWUS pelleHns apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapCTBEHHOro Hagsopa BrpaBe AaBaTb Pa3bsCHEHWs MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbLIX akToB Poccuiickon ®egepaumm, perynmpyoLimx OTHOLWEHUS B 06racTu 3awmTbl Npas
notpeburenen.

7. T'ocynapcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuaM 6Ge30macHOCTW, YCTaHOBIEHHBIM
TEXHUYECKMMW  pEerfiameHTaMu, OCYLLeCTBNAETCA TakkKe YMNOMHOMOYEHHbIMUM  doedeparnbHbIMU  OpraHamm
NCMONMHUTENBbHOW BNAacTM B COOTBETCTBUM C 3akoHodaTtenbcTBom Poccuiickon ®degepaumym 0 TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMOSIHOMOYEHHbIMUM doedeparnibHbIMU - OpraHamm
NCMNOMHUTENbHOW BMNacTu, yKa3aHHbIMW B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNAET (hOopMUpPOBaHME U BeOeHUe
OTKPbLITOro ¥ 06LEe[OCTYNHOro rocy4apCTBEHHONO MH(OPMaUUOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayectsa u 6esonacHOCTN ToBapoB (paboT, ycnyr) B nopsake, ycTaHoBNeHHOM [MpaBUTensCTBOM
Poccuinckon ®egepauun.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O6g3aHHOCTL M3roToBuTens (MCNOMHUTENs, Npodasua, YNOMHOMOYEHHOW OpraHu3auum umnm
YNOSIHOMOYEHHOIO MHANBUAYaNbHOIO NpeanpuHUMaTens, uvnoprepa) No NpegocTaBneHntlo MHPOPMaLuM opraHy
rocyaapcTBeHHOro Haaaopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnomHWTenb, NpoAaBel, YNOMHOMOYEHHas oOpraHusauMs Wnu  YNOMHOMOYEHHbIN
MHAMBMAYanbHbIN NpegnpuHMMaTtens, UMNopTep) No TpebGoBaHWMIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
OOMKHOCTHbIX N, 06513aH NpegocTaBUTb B YCTAHOBIEHHBIN UMW CPOK OOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLmIo,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW hOpME M MHYK UHGOPMaUMo, HEOBXOAMMYKD ANS OCyLeCcTBeHus
OpraHoM roCydapCTBEHHOIO Haasopa W ero  AODKHOCTHBIMM - fiMuamMu  NOMHOMOYUA,  YCTaHOBIIEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TONHOMOYMS BbICWIMX WCMOJIHUTENbHBLIX OPraHoOB TOCYAapCTBEHHOW BracT CyObEKTOB
Poccuiickon degepaumm B obnacTu 3awmTbl Npae notpeburenei
(BBegeHa degepanbHbIiM 3akOHOM OT 21.12.2004 N 171-03)

Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BRNacTu COOTBETCTBYKLEro cybbekta Poccuinckon
denepaumn ocyllecTsnseT MeponpuaTusa no peanusauuu, obecneyeHuo u sawmTe npas notpebutenen n B
npegenax cBonx NONHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

Cratba 42.2. [llepepaya OCYyLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cydobekToB Poccuickon degepaumm
(BBegeHa d®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

MonHoMo4nss opraHa rocyaapCTBEHHOrO Hajsopa MO OCYLLECTBMEHWUO dedepanbHOro rocygapcTBEHHOro
Haas3opa B obrnactv 3awuTbl nNpaB noTpebuTenenm MoryT nepefaBaTbCA ANs OCYLLECTBNEHUs oOpraHam
ucnonHutensHon Bnactu cybbektoB Poccuiickon ®epepauumm noctaHoBneHusamu [lpaButenbctBa Poccuiickon
denepauunun B nopsagke, yctaHoBneHHom denepanbHbiM 3akoHOM oT 6 okTabpsa 1999 roga N 184-03 "O6 06Lux
npyvHUMNax opraHu3auumn 3akoHoAaTeNbHbIX (MPeACcTaBUTENbHBLIX) U UCMOSHUTENbHBIX OPraHOB roCcy4apCTBEHHOM
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BnacTtu cybbektoB Poccuiickon depepaummn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKOHaMW U UHbIMU
HOpPMaTMBHbLIMU NpaBOBbLIMU akTamun Poccunckon degepaumm
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLueHue npas noTpebuTenen, ycTaHOBNEHHbIX 3aKOHAMM U MHBIMW HOPMAaTUBHbLIMW MPaBOBLIMU akTamu
Poccuiickoin  ®epgepaumn, npogasel (MCMOSHWUTENb, W3TOTOBWUTEMb, YMOSIHOMOYEHHAas oOpraHusauus Wnm
YNONMHOMOYEHHbIA UHOAVBUAYASbHbLIA NpeanpuHUMaTenb, UMMNOPTEP) HeCeT agMUHUCTPATUMBHYIO, YIONOBHYIO WM
rpaaaHCcKo-NpaBoOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon degepaumm.

Cratba 44. OcylecTBneHne 3awuTbl Npas NoTpebuTtenen opraHaMmy MECTHOrO camoynpaBfeHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awutbl npaB notpebutenen Ha TeppuUTOPUN MyHUUMNANbHOTO OBpa3oBaHWs OpraHbl MECTHOro
camMoynpasrieHns Brpase:

paccmaTpuBaTth xanobbl noTpedbuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCaM 3alluTbl MpaB noTpebutenei;

obpaluaTbcs B Ccyapbl B 3awWMTy NnpaB notpebuTtenen (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbISBNEHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexallero KadecTBa, a Takke
OMNacHbIX AN XNU3HW, 300POBbS, UMYLLECTBA NOTPedbuTenen n okpyxarLlen cpegbl HedameanuTensHo usseLartb 06
3TOM dpeaeparnbHble OpraHbl WUCMOMHWTENIbHON BMAacTW, OCYLECTBASIOWME KOHTPOflb 33 KavyecTBOM M
6esonacHocTbio ToBapoBs (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLECTBAATbCA Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMANbHBLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBeHHbIX 06beauHeHUn noTpebuTtenen (ux accoumnaumin, co3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. lpaxpaHe BnpaBe 00beaMHATLCA Ha [O0OPOBOMBLHON OCHOBE B OOLWECTBEHHble 06beanHeHus
noTpebutenen (Mx accoumaumm, Cotsbl), KOTOPbIE OCYLLECTBIIAIOT CBOI AEATENbHOCTb B COOTBETCTBUM C yCTaBamu
yKasaHHbIX 00beanHeHN (MX accoumaLmin, Co30B) U 3aKkoHogaTenbcTBOM Poccuiickon ®Penepaumu.

2. ObuwecTBeHHble 0ObeanHeHUs noTpebutenew (Ux accouuaumu, COK3bl) ANS OCYLIECTBMEHUS CBOUX
yCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B pa3paboTke obsizatenbHbiX TpeboBaHWi Kk ToBapaM (paboTam, ycriyram), a Takke npoeKkToB
3aKOHOB U MHbIX HOPMaTUBHbLIX MPaBOBbIX akTOB Poccuiickon Penepaumm, perynmpyrowmx oTHoweHus B obnactu
3awwmThl Npas noTpebutenen;

NPOBOAUTbL HE3aBMCUMYK 3KCNepTu3y kadectBa, 6esonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMU,
NCMONHUTENAMM) MHAOPMALIMK O HUX;

OCYLLECTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobniofeHvem npaB notpebutenei v HanpaensaTb B Oprad
rocynapCTBEHHOro Hagsopa M opraHbl MEeCTHOro camoyrnpaBsrieHuss MHopMauuilo o dakTax HapylleHui npas
noTpebutenen Ans npoBedeHUs NPOBEPKM 3TUX (PakTOB M MPUHATUS B Clyvyae WX MNOATBEPXKOEHUS Mep Mo
npeceyeHno HapylleHu npaB notpebuTtenen B npegenax MNOSIHOMOYMIA YyKa3aHHbIX OpraHoB, y4yacTBoBaTb B
NpoBefEeHUN IKCMEePTU3 No hakTam HapyLleHU npaB noTpebutenen B cBs3n ¢ obpalleHnamm notpebutenen. Mpu
OCYLLEeCTBNEHUN OOLLECTBEHHOIO KOHTPOMs obLiecTBeHHble 06beanHeHMa noTpebutenen (Mx accounaumm, Coo3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHWUTENEW, MpPoAaBLOB, YMNOMHOMOYEHHbIX OpraHu3auum wnu
YNOSTHOMOYEHHbIX UHAMBUAYamNbHbIX NPeAnpuHMMaTenen, UMNOpPTEPOB) NpeAcTaBieHne JOKYMEHTOB (BbINONIHEHNE
OencTBui), 06s3aHHOCTb NPEeACTaBneHns (BbINOMHEHUSA) KOTOPbIX NO TpeboBaHMo NOTpebuTens He ycTaHOBMeEHa
3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOpMaLMo O NpaBax NoTpedutenen n 0 Heob6XoaAMMbIX AeNCTBUAX MO 3aLUMTe 3TUX Npas,
0 pesynbTaTax CpaBHUTENMbHbIX UCCReAOoBaHU KavyecTBa TOBapoB (paboT, ycrnyr), a Takke WHyl MHdopMaumio,
koTopas 6ygeT crnocobcTBOBaTb peanu3aumM npaB W 3aKOHHbIX MHTepecoB noTpebutenen. [lybnukyemble
obLecTBeHHbIMN O0BbbeanHeHusMn noTpebuTtenen (Ux accoumaumsmMu, cor3amn) pesynbTaTbl CPaBHUTESNbHbLIX
nccrnegoBaHUn kadyecTsa ToBapoB (paboT, yCnyr) He ABNSITCA peknamowu;

BHOCUTb B (pefepanbHble opraHbl UCNOMHUTENBHOW BNacTW, OpraHM3aumnmn NpeanoxXeHus O NPUHATAM Mep Mo
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MOBbLILLIEHNIO KayecTBa TOBapoB (paboT, ycrnyr), MO NPUOCTAHOBMEHMIO NPOW3BOACTBA W peanusaunm TOBapOB
(BbIMONHEHMA paboT, oOKasaHwWs YCcryr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX NPeabsBrsieMbiM K HAM W YCTaHOBMEHHbIM 3akoHoaaTenbcTBoM Poccuinckon depepaumm o
TEXHUYECKOM perynupoBaHmm obssateneHbIM TpeboBaHUsAM;

BHOCMTb B OpraHbl MpoKypaTypbl W deneparnbHble OpraHbl WCMONHUTENbHOW BRactu marepuanbl O
NpMBNEeYeHUM K OTBETCTBEHHOCTM JUL, OCYLLECTBSAOLMNX MPOU3BOACTBO U peanusauuio ToBapoB (BbINOMHEHNE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnseMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
HapyLwawwmux npasa notpedbutenen, yCTaHOBMEHHbIE 3aKOHAMW UM MHBIMW HOPMATMBHLIMW MPABOBbLIMU aKTaMu
Poccunckon ®egepaumm;

obpalaTeCa B OpraHbl NPoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HaHUN HegeNCTBUTENbHBIMU
aKToB peaepanbHbIX OPraHoB WMCMOMHUTENBHOW BRacTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOGBHEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHoB MECTHOrO CamoynpaBneHusi, NPoTUMBOpEeYvallMX 3akoHam W WHbIM
perynvpyloLmm OTHOLIEHNS B 06racTu 3awmuTbl npas noTpedbuTener HopmMaTBHBIM NpPaBoOBbIM akTam Poccuickon
depepaumuy;

obpawiatbCs B cyabl C 3asiBNEHUSAMU B 3aliMTy npaB noTpebutener m 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpegeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCY4apCTBEHHOro Haas3opa B (OPMMPOBAHUM  OTKPbITBIX U
06LLeA0CTYNHbBIX FOCY4AapCTBEHHbIX MHDOPMaLMOHHBLIX PECYPCOB B 061acTu 3awuThbl NpaB noTpeduTenen, kayectea
n 6e3onacHocTn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Hagsopa, OopraHbl MEeCTHOrO caMoynpasrieHusi, obLecTBeHHble 00beanHeHus
notpebutenen (ux accoumauuu, CO3bl) BnpasBe MNPeabsaBnATb WUCKM B CyAbl O MpeKpalleHun NpoTUBOMNpPaBHbIX
OEeWCTBUA M3roToBuTeENs (UCMOMHMTENs, MpoAaBua, YMOJIHOMOYEHHOW oOpraHuM3auuyM Wnu  YNnoriIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMNnopTepa) B OTHOLLEHWN HEONPeAENEHHOro Kpyra notpeburenen.

(4acTtb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yaoBneTBOpeHMn Takoro ncka cyq o6a3biBaeT NpaBoHapyLUMTENSA JOBECTM B YCTAHOBIEHHbIV CYIOM CPOK
Yepes cpeAcTBa MaccoBOM UHOPMALMK UITU MHBIM CNIOCOOOM [0 CBeAEeHUS NOTpebuTenel pelleHne cyaa.

BcTynvBlIEe B 3aKOHHYH CUITy pelleHue cyga O MNpU3HaHUM OEeWCTBUA M3roToBuTens (MCMONHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMmM WMAM  YNONTHOMOYEHHOro MHAUBMAYarNbHOro npeanpuHuMaTens,
nmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsasatensHO Ans cyaa,
paccmaTpuBaloLero Mck nNoTpebutensd O 3awuTe ero npas, BO3HMKLIMX BCNeACTBME HACTYMMEeHUs rpaxgaHcko-
NpaBoOBbIX MOCNEACTBUN AENCTBUN U3roToBUTENS (MCMONMHUTENS, Npodasua, YNONHOMOYEHHOW opraHnsaumn munm
YNOSTHOMOYEHHOIO UHAMBUAYAaNbHOIo NpeanpuHMMaTens, UMnopTepa), B YacTu BOMPOCOB, MMENMW N MECTO Takue
OEeNCTBUS N COBEPLUEHbI N OHU N3roToBUTENEM (MCMONHUTENEM, MPoAaBLIOM, YNONHOMOYEHHOW OpraHm3aumen nnm
YNONTHOMOYEHHbIM UHAMBUAYaNbHBIM NPeANpUHUMATENEM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHEIM 06beAMHEHEM NOTPeObUTENEN
(nx accoumauuen, COK30M), OpraHamu MECTHOrO CaMoyrnpaBlieHMs B WHTEpPEcax HeonpedeneHHOro Kpyra
notpebutenen, cyn nNpuHMMaeT pelleHMe O BO3MELLEHMM OOLLECTBEHHOMY OObeaMHEHWU noTpedbuTenen (ux
accoumauum, cotsy), opraHam MeCcTHOrO cCamoyrnpaBiieHMs BCEX NOHECEHHBIX MO Aeny CyAeOHbIX 3aepXek, a Takke
MHbIX BO3HMKLLMX OO 06paLLeHnsi B CyA 1 CBA3aHHbIX C pacCCMOTPEeHeM gena HeobxoanmMbix pacxodos, B TOM YMcre
pacxodoB Ha MpPOBEAEHUE HE3aBUCUMOW IKCMEepTU3bl B Criyyae BbISIBMEHUS B pe3ynbTaTe NpoBedeHUs Takon
3KCnepTM3bl HapyLeHnst oba3aTeneHbix TpeboBaHu K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepauun
B.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 deBpansa 1992 roga
N 2300-1
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