OO111eCcTBO € OrPAaHUYEHHOW OTBETCTBEHHOCTHIO

«CTVI[I/IX ACTETUYECKON CTOMATOJIOTMHU ¥ UMILIAHTOJIOTHH «ADTHCHT»
WMHH 6952314114 KIIIT 695201001 OI'PH 1186952003875 OKIIO 27935925
FOpummueckuit anpec: 170041 r. Teps yn. Kpacuna 1. 46 xopn. 1 nom. 8

Mpukas ot 13 HoaGpsa 20118r. N1-TAP

B uenax nosbllWeHs Ka4ecTBa oKa3aHusa yCnyr HaceneHuo
NMPUKA3bIBAHKO:
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IHOJOKXEHHUE
0 TAPAHTHIHBIX 00513aTE/ILCTBAX U CPOKAX CJIYXKOBI
MPH OKA3aHUU MJIATHBIX MEIUIIUHCKUX YCIYT
(majiee - Tlos105keHME 0 TAPAHTUSX)




OBILIMUE ITOJIOKEHU A

1.1. Hacrosee TTonoxenue Bmecte ¢ JIoroBopom Ha 0KazaHMe MIATHBIX CTOMATONOTHYECKHX
yenyr, IIpuioxeHusiM| K IOroBopy, APYTHMH JOTOBOPAMH M JIOKAJIbHBIMH aKTAMHU, PEryHpyeT
rapaHTHHHBIC 00s3aTENbCTBA M 0053aTENIBCTBA 110 cpokam ciryk6b1 OO0 «CTyaHs ICTETHIECKOM
CTOMATOJIOTMM ¥ UMTITaHTONOTHK «ApT/lenT». (nanee Kmnukay) nepexn TTauneHToM npu okazaHUK
TUIATHBIX MEAULUHCKUX YCIYT.

1.2. Hacrosmee ITonoxenue pazpaGorano B cootBeTcTBHH ¢ ['pakIaHCKHM KoiekcoM PD, 3akoHOM
«O 3amuTe npas noTpeduTeneii», [IpaBumaMu npeIoCTaBIeHHs MEIHIIMHCKHMI OpTaHH3aLHAMHU
TIATHBIX MeAMUMHCKUX yeryr (TTTTP® ot 4 okTabps 2012 r. N 1006 "O6 yteepxnenuu [pasun
MPE0CTABIICHUSA MEIMIIMHCKMMH OPTaHU3alMAMM [UIATHBIX MEIULMHCKUX yeruyr"), deepanbHbIM
3akoHOM N 323-03 "O6 ocHOBaX 0XpaHHI 310pOBbs Ipaxaan B Poccuiickoit deneparin’.

2. OIIPEJIEJIEHME ITOHATUI
2.1. T'apaHTHIHBIH CPOK — 3TO MEPHOL, B TEUEHHUE KOTOPOTO B CTyuae 0OHAPYKEHUs HELOCTATKA B
OKa3aHHBIX YCJIyraxX, MalHueHT BIPaBE 110 CBOEMY BbIOOpPY 1OTPe6OBATh:

0€3B03ME3/IHOTO YCTPAaHEHHS HEOCTATKOB OKA3aHHOH YCIyTH;

COOTBETCTBYIOIIETO YMEHBIIEHHS CTOMMOCTH OKa3aHHOM YCIIyTH;

TIOBTOPHOTO OKa3aHHUs YCIyTH.
2.2. Cpok ciy0bl — 3TO NepHOJL, B TeUEHHE KOTOPOTO B CIIydae 0GHApYKEHMUs CYILIECTBEHHBIX
HE/IOCTATKOB OKAa3aHHBIX yCIyrax, MMAllMEHT BIPABE 110 CBOEMY BBIOOPY MOTPeOOBATH:
0€3B03MEe3/IHOr0 YCTpaHEHH s HEOCTATKOB OKa3aHHOMN YCITyTH;

COOTBETCTBYIOLIEIO YMEHBIIEHHUA CTOMMOCTH OKa3aHHOU YCIYTH,
HOBTOPHOT'O OKa3aHUs YCIIyI'H;

BO3BpaTa OIUIAYEHHBIX 33 YCIIYTH ACHEKHBIX CPEJICTB.

2.3. Henocratok — 3T0 HECOOTBETCTBHE OKA3aHHOM CTOMATONOTHYECKOH YCTyTH 06S3aTeIbHBIM
MEIMIMHCKUM TPEOOBAHMAM U TEXHOJIOTHSAM, BO3MOXKHOCTH BO3HUKHOBEHMS, KOTOPOTO He Obl1a
3apanee oroBopena c [latuentom B UndopmupoBannoM no6posossaoM cornacuu (IIpunoskenne x
JI0TOBOPY Ha OKa3aHME TIIATHBIX CTOMATOIIOTHYECKHX YCITyT).

2.4. CyIIECTBCHHBIH HEJOCTATOK - HEYCTPAHHMBIIl HEOCTATOK HITM HEJOCTATOK, KOTOPBIH HE MOXKET
OBITh ycTpaHeH 6€3 Hecopa3MEpHBIX PACXOJIOB MIIM 3aTpPaT BPEMEHH, HIIH BHIABIAETCS
HCOHOKPATHO, MJIM MIPOSBIISCTCS BHOBB I0CIIE €r0 YCTPAHEHHUS, MIIH JPYTHE MOA0OHBIE HEJOCTATKH.
2.5. besonacHoCTh yciyru — 6e30MacHOCTh YCIYTH JUIS XKU3HU U 310POBbS MOTPEOUTENS npu
OOBIYHBIX YCIIOBHSAX €€ HCIIONB30BaHHS, @ TAKKE OE3011aCHOCTh MPOIECCa OKa3aHUs YCITyTH.

2.6. CpoKH rapaHTHH M CPOKH CITyXKObI OBEILCCTBICHHBIX PE3YJIBTATOB MEIMIIHHCKHX YCIIyT MOTYT
OBITb 3aDMKCHPOBAHBI B MEIULIMHCKOI KapTe, rapaHTHItHOM TalloHe, rapaHTHITHOM nacrnopre,
TapaHTHHHOM TAJIOHE, IIJIaHE JIEYEHUS, aKTE BBIMIOIHEHHBIX YCIyT, aKTe CBEPKH, HHQOPMHPOBAHHOM
100POBOJILHOM COTJIACHH TAIMEHTAa Ha OKa3aHHe MEIUIIMHCKUX YCITYT, MPHITOKEHUH K JIOTOBOPY 00
OKa3aHMH IUIATHBIX MEIMIMHCKHUX YCITYT WM HHOM MEIHIIMHCKOM JIOKYMEHTE.

3. [TPABA 1 OBA3AHHOCTH KJIMHUKU U TTAITMEHTA

3.1. B ciy4ae BbIsBIIEHUS JTHOOBIX HEIOCTATKOB K OKA3aHHBIM MEIMIIMHCKHM YCIyTraM MalieHT
JOIDKEH 00paTUTLCA B perucTpatypy KIMHHUKH, H3I0KATh CYTh 3aMEUaHMUIl U 3aIHCcaThes Ha
OecruiaTHbIH pUEM K TeyaleMy Bpady. B OT/IeNbHBIX ClTydasX MPOBOAUTCS 3aCeAaHHE BpadyeOHOM
KOMHCCHH € IOJAPOOHBIM aHATH30M CJI0OKMBIICHCS




KITMHUYECKOH CHTYalUWH U Pe3ybTaTaMu, OTPAKEHHBIMH B TIPOTOKOJIE Bpa4eOHON KOMHCCHH
MCIIONHUTENS. SIBKa MMalMeHTa Ha 3acelaHie BpaueOHONH KOMMCCHU 00s3aTelbHa.

3.2. VcTpaHeHue HEI0CTaTKOB B TEYEHHE rapaHTHIHHOTO CPOKA MPOU3BOANTCS BECTIIATHO TSt
nalMeHTa.

3.3. YcrpaneHue CyIecTBEHHbBIX HEIOCTATKOB B TEYEHUE CPOKa CITYKObI POM3BOUTCS BECILIATHO
JUIs TallKEHTa.

3.4. Ha cromartonoriuyeckue ycuyri, He ykasaHHbIe B pasjene 8 HacTosuero [lonoxeHns,
YCTaHaBJIMBACTCS TapaHTUHHBLIN CPOK B pa3Mepe OJHOW HEJETH B CBS3H C TEM, YTO 3TH MEIHIIMHCKHE
YCIyru (JIeyeOHbIE MaHUITYJIAINH) CBA3AHBI C GOJIBIION CTENEHBIO PUCKA BOSHUKHOBEHHUS
OCIIOKHEHHUH IOCIIE POBEIEHHOTO JICYEHUS M IPOBOATCS TOJILKO M0 HACTOATEILHOM TIpockbe
MAlMEHTa BOIPEKH PEKOMEHIALMSM Jieyalero Bpada. [1o3ToMy BO3HHKaIOIIUE B pe3yIbTaTe
JICYCHUS STUX 3a00JICBAHUH HENOCTATKH, MOCIE HCTEUCHHUS FApaHTHIHHOTO CPOKA YCTPAHSIOTCS Ha
BO3ME3HOW OCHOBE.

3.5. Ha cTromaronoruueckue yciyru, He yKasaHHbIe B pasjene 8 HacTosulero [lonoxeHus,
YCTAHABJIMBACTCS CPOK CITyObl B pa3Mepe IABYX HEENb, B CBA3M C TEM, YTO ITH MEAHIIMHCKHE
yciyru (JieueOHbple MAHUITYJIAIMN) CBA3aHBI C GOJIBINOM CTEMEHbI0 PUCKA BOSHHKHOBEHMS
OCJIOXHEHHH MOCIIE NPOBEAEHHOTO JIEYEHHS ¥ MPOBOIATCS TOJNIBKO MO HACTOSTENBHOMN MPockbe
MAlMEHTa BONPEKH PEKOMEHIAIMAM Jieyanlero Bpaya. [103ToMy BO3HHKaIOLIME B PE3YIILTATE
JIEYCHHUS ITUX 3a00JICBAHMI HEJI0CTATKH, MOCIIC HCTCYCHHUS CPOKa CITyKObl YCTPaHSIOTCS Ha
BO3ME3JHOH OCHOBE.

3.6. 'apanTuiiHbIe CPOKM HA OPTONEINYECKHE YCIYTH yCTAHABIMBAIOTCS B pa3Mepe OXHOM HelelH B
CIIEAYIOIINX CIyYasX:

3.6.1. Ha yCTaHOBKY BPEMEHHBIX OPTOMNEIMUECKHX KOHCTPYKIIHIA;

3.6.2. pu xenanum [TalMeHTa BBINOJIHUTL paboTy MO ONPENETICHHON UM CXeMe 1 (vmm) npu
HAJIMYHC MEUIIMHCKUX NPOTHUBOIOKA3aHUH K BBIIIOJIHEHHIO ONPEIETICHHBIX BUIOB POTE3HPOBAHHS.
3.7. Cpoxku ciyObl Ha OPTONEIUYECKHE YCIYTH YCTAHABIHBAIOTCA B pa3Mepe JIByX HEJIENb B
CIIEAYIOUUX CIydasnx:

3.7.1. Ha yCTaHOBKY BPEMEHHBIX OPTOIEAUYECKUX KOHCTPYKIIHIA;

3.7.2. npu xenanuu ITarueHTa BBHIMOTHATL paboTy MO OMPEACIICHHON UM CXeMe (i) npu
HAJIMYNE MEIMIMHCKUX IIPOTUBOMOKA3aHH| K BBINOJHEHUIO ONPEIEICHHBIX BUIOB POTE3HPOBAHUA.
3.8. B cirywasx, Koria 0CoGCHHOCTH OpraHM3Ma IMalueHTa, B T.9. COCTOSHUS ero POTOBOM IMOJIOCTH,
HE MO3BOJIAIOT OBITH YBEPEHHBIM B TTPOTHO3€, MOXKET ObITh YCTAHOBJIEH COKPAILIEHHbIIT rapaHTHHHBIH
CPOK Ha CTOMATOJIOTHYECKHE YCITYTH, KOTOPBIA OTPa)kaeTcsi B MEAMIIMHCKOM KapTe B MJIaHe JIeYeH s
["apantuitnom macnopre nmm UupopMupoBaHHOM T06pOBOIEHOM COTIIACHH Ha MEIULIUHCKYIO
YCIYTy WIIM UHOM TOKYMEHTE, B TOM YHCJIE;

3.8.1. MpH HaJTMYMM TOABHKHOCTH 3y6O0B;

£

3.8.2. Ipu HAIMYMK COMYTCTBYIONIETO 3a00IeBaAHNS: MapOJOHTHUT, NapoAoHTO3. O0s3aTeNnbHBIM
YCJIOBHEM MPEIOCTABIICHHS FAPAaHTHH B 3TOM CITydae sBJISeTCsl IPOBEACHUE Kypca
NpodeccHOHANbHON TUrHenbl 2-4 pasa B ro. I'apaHTHiiHblil CPOK YCTAHABIMBACT Bpau B
3aBUCUMOCTH OT CTENEHM TSHKECTH 3a00J1€eBaHUS JIECEH.

3.9. B ciyyasx, korjia 0cCoGeHHOCTH OpraHM3Ma MalHeHTa, B T.9. COCTOSHMS ero POTOBOH MOJIOCTH,
HE T03BONIAIOT OBITh YBEPEHHBIM B POTHO3€, MOXKET OBITh YCTAHOBICH COKPALEHHIH CPOK CITY>KObI
Ha CTOMATOJIOTHICCKUE YCIYTH, KOTOPBI OTpaKaeTcsl B MEANLIMHCKOM KapTe B TIJIAHE JICYCHHS,
lapanTuiinom nacrnopre wm UHdopmuposanHoM 106poBOILHOM COTacHU Ha MEIULHHCKYO
YCIYTY, B TOM YHCIIE:

3.9.1. mpu HATMYNK TTOABHKHOCTH 3y00B;

3.9.2. Ipn HAMYMH COMTYTCTBYIOIIETO 3a60J1€BAHMS: TAPOLOHTHT, napooHTo3. O0s3aTeIbHBIM
YCIIOBHEM TIPEIOCTABIIEHHS TapAaHTUH B 3TOM CJTydae sBJISETCS ‘




TPOBE/IEHME Kypca MpodeccHonabHOM rurieHsl 2-4 pasa B roa. Cpok ciyG6H yCTaHaBIMBaET Bpau
B 3aBUCHMOCTH OT CTENEHH TSDKECTH 3a00JIEBaHUs IECEH.

4. UCUUCJIEHUE CPOKA TAPAHTUHU U CPOKA CJTYXKBbI

4.1. TapaHTUHHEI CPOK U CPOK CITyKObl HCUHCIIAETCS C MOMEHTA OKA3aHHs YCIIyTH, TO €CTh C
MOMEHTA Iepe/iauu pesyJbTarta ycayru [lanuenty u noanucanus AKTa OKa3aHHBIX YCIIyT.

4.2. Cpok rapaHTHU ¥ CPOK CITy*OH! He BO30GHOBIISETCS Tpy r060H KOppeKInH U nepeGasupoBKe
TIPOTE30B B IPOLIECCE HCIIOIB30BAHMS.

5. CHYDKEHHME TAPAHTUIMHOT'O CPOKA (CPOKA CJIYXKBBI)

5.1. BO3MO3KHbBIE IPHYHHBI BOHHKHOBEHHUS HEJOCTATKOB YCIyT B [IEPUOL rapaHTHHHOTO CpoKa
(cpoxa cityx0b1):

5.1.1. BIMsAHME SBHBIX U BEPOATHBIX 0OIIMX 3260 e BaHMit noTpeOUTeNIs Ha TeueHHe
CTOMATOJIOrHYeCKHX MpobiiemM (0OGMeHHBIE HApIICHHUS U CHCTEMHbIE 3a60/1eBaHus);

5.1.2. cHIKEHHME MIMMYHOIOTHYECKOM PeaKTHBHOCTH OpraHu3Ma ToTpeGHTest (manueHra), B Tom
YHCJIE MPOSABIAIOIIEECs YaCTHIMU HHDEKLIMOHHBIMHU 3a00JIeBaHUSMU;

5.1.3. mpueM ropMoHaNbHBIX, ICUXOTPOMHEIX, HAPKOTHYECKHUX, KHCJIOTOCOEPKALINX NIPENapaTos;
5.1.4. HeBBINOJIHEHHE PEKOMEH/IALMii Bpaya, HalpaB/eHHBIX Ha YKpeIlUIeHHe SMallk 3y60B,
HOPMAJIM3aLHIO COCTOSIHUS IECEH;

5.1.5. camosieueHue cTomaToNorueckux 3aGoneBanuii (APUMEHEHHE CPEICTB TUIHEHb, NpoLeayp U
TIIPUEM MEJUKAMEHTOB, HE Ha3HAUYSHHBIX BPAYOM);

5.1.6. HapywIeHHe MPaBUIT MOJI630BAHKS M YXO/1a 33 3yOHBIMHU NpoTe3aMu

5.2. Ilp1 HeyNOBJIETBOPHUTEIBHOM TUTMEHe TONOCTH PTa (THTHEHHYECKUH HHIEKC «'Ny,
onpezensemsli Bpadom, ' Gonbe 1,5) cpok rapantuu (cpok ciryx6s1) yMeHbImaetcst Ha 50%;
5.3. Tlpu noxkasatene KITY (kapruozHonopaxeHHsIe, MIOMOMpPOBaHHbIE, yAa/IeHHbIE 3y0kl) = 13-18,
CPOK rapaHTuM (CpoK ciTyx0bl) cHmKaeTcs Ha 30%;

5.4. Ilpu KITY 6osee 18 cpoku rapanTum 1 CpoKH CITyKObI CHIDKAIOTCS Ha 50%.

6. OTMEHA TAPAHTUMHOI'O CPOKA (CPOKA CJIYXXBBI)

6.1. Cpok rapaHTHu M CPOK CITyOBbI HE PACTIPOCTPAHSIOTCS HA CIIELYIOLLHE ClTy4au:

6.1.1. [laument B nporecce NeYSHNs, I B TEYEHUH CPOKA rapaHTiu (Cpoka ciry»0b1) oGpaTuics 3a
CTOMATOJIOTHYECKOH OMOIIBIO B JIFOOYIO IPYTYIO CTOMATONOTHYECKOE METHIIMHCKYIO
opranusauuro. MickiroueHre cocTasioT Te ciydan, Koraa Ilanyuent BoiHys IeH Gl cpodHO
00paTHTECS 32 MOMONIBIO, HAXOSCH B APYToM ropojie. [1006HbIe cilydan maipeHT o6s3an
TNOATBEPIKAATH BBIMUCKOM 13 aMOy1aTOpPHOH KapThl TOTO J1e4eGHOT0 yUpexkIeHH s, Kyaa OH
obpaimasncs 3a noMousko. ITalueHT uMeeT MoJTHOE MPaBo Ha CaAMOCTOSTETBHBIH BBIOOp Bpaua u
MEJHMLIMHCKOTO YYPEHAEHHS U1 OKa3aHUsI eMy MEIMLIMHCKO} MOMOIIH, HO MPEAYNPeKIeH 06
YCIOBHSAX 00si3aTebHOTO HHpOpMUpoBaHHs Jeyaiero OO0 «CTyaust 3CTETHUECKOH CTOMATONOIHH
¥ UMILIAHTOJIOTHH «APT/IEHT»0 MPOBEIEHHOM B APYTOi KIMHHKE MEIMIMHCKOM BMELIATE/bCTBE, a
TAKOKE O MOCIEACTBUAX HE yBeAOMIIEHHs. be3 10KyMeHTaIbHOTO MOATBEPKAEHHS HEOTIOXHOTO
JIEYCHHsI CPOK FapaHTHH U CPOK CITy>KObI Ha BCe OBEIIECTBICHHBIE Pe3yJIbTAThl MEAULIMHCKHX yCIIyT
aHHYJIHPYIOTCS;

6.1.2. TTaupeHT B nporiecce JIeYeHHs, A B TeYEHHE CPOKa rapaHTHH (CpoKa CITy»KObI),
YCTaHOBJIEHHOTO HaCTOAIIMM [10JI0KeHHEM CaMOCTOATEIBHO HITH [P [IOMOLIY TPETHUX JIHIL
BMELIMBAJICS B rapaHTUHHYIO CTOMATOJIOTMYECKYFO KOHCTPYKLMIO M MBITAJICS YCTPAHHT
BBISIBJIEHHBIE HEJJOCTATKH;




6.1.3. TlauneHT M0 HeyBaXXUTENILHBIM MPUYHHAM, HE TIPEIyTPEIUB JIEUalllero Bpaya 3a 24 yaca J10
BU3HUTA, IPOIYCTUJI CPOKM OYEPEIHOI IBKM Ha MPUEM K Bpauy;

6.1.4. TTaunenT MpomycTH CPOK MIAHOBOTO MPOGUIAKTHIECKOr0 0CMOTpa Gosiee ueM Ha | Mecsil ¢
MOMEHTa Ha3Ha4Y€HHOIO JeYallliM BPauoM CpOKa TMOCEIIEHUS KIMHUKH.

6.1.5. ITauneHT HacTaMBaET Ha HEXEIATENBHOM, C TOYKH 3PEHMS Bpaua, METOJIE JIeUeHMUs,
KOHCTPYKIMH MPOTE3a WM IPUMEHEHUS MaTeprana (MeIUKaMeHTa).

6.1.6. ITauneHT He coOIIIOIACT PEKOMEH/IAIIMH JIEYalIero Bpaya Mo NPOBEICHUIO HEOOX0IMMBIX
MEpOTPHUATHH 110 YXOIY 32 COCTOSHUEM TOJIOCTH pTa (MEPHOANIHOCTD MPO(PUIAKTHIECKHX
OCMOTPOB, MPOBEIECHUE TUTHEHNYECKUX MEPOIIPUITHH, YXOJ 3a MPOTE3aMH, IIOCTOSAHHOE
HaOMIO/ICHUE 32 MMITTAHTAaTaMH, MCIIOIb30BaHHE HPPHTaTOpa U APYTHX CIIEHaTbHBIX CPEICTB
TUTHEHBI, PEKOMEH0OBAHHbIX JIEYALIMM BPa4oM U T. 11.);

6.1.7. Ecnv mocrie nedenus B Nepron AeiCTBHs rapanThii y TlanuenTta BOSHUKHYT (IPO-SBATCS)
3a00J1€BaHMs MK (GU3MOIIOTUYECKHE COCTOSHUSA, KOTOPBIE CIIOCOOHBI HEraTUBHO TOBJIHATH Ha
JOCTHTHYTBIC pE3YJIbTaThl (BOZHUKHOBEHHE COMYTCTBYIONIMX 3a00JI€BaHHI UIIK BO3/ICHCTBHE
BPEIHBIX (JAKTOPOB OKPYIKAKOWIEH CPE/Ibl, B T.4. JUIHTENBHBIA MPHUEM JIEKAPCTBEHHBIX MPENapaToB
TPY JIEYEHUH IPYTHUX 3a0051eBaHmii);

6.2. B ciiywae necobGmonenus [TauneHToM ykasaHHbIX B HacTOsIIEM pasaene Tpebosanuii, [TauneHT
JMIIAeTCs NpaBa rapaHTUHHBIX 00A3aTENbCTB (00A3aTENBCTB MO CPOKAM CITYKOBI) [0 OKa3aHHBIM
yCIIyTam.

7. TAPAHTUMHBIE CPOKH U CPOKU CJTYKBEbI

7.1. TapauTHiiHbIC CPOKH (CPOKHM CITy’KOBI) HA CTOMATONOTHYECKHE YCITYTH MO TepareBTHYECKOH
CTOMATOJIOTHH

NeNe Haumenosanue Cpok rapantun Cpok cirykOsl
1. [Tnomba 13 emMeHTa CTeKIOHOHOMEPHOTO
1.1 1 knmace o biaky 12 mecsues 12 Mecsues
1:2. II xiace mo bioaky 9 MecseB 9 MecsueB
1.3 IT1, TV kmacc no 1 Henens | Hemens
Bbraky
1.4. V knacc no braky 9 MecsiueB 9 mecsuen
2 [Tnomba u3 12 mecsen 12 mecsues

KOMIIO3UTa CBETOBOTO

OTBEPXKIAEHUS (JTr0Oast

ITOBEPXHOCTh)

Bunupst 8 MecsiieB 8 MecsiieB
4. Bxnanku 12 Mecaues 12 MecsueB
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